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(N=240) | njei=d | 91 | 9.24 | 3,183 | 6.92 | 3,081 | 8.60 | 1.608 | 5.34 | 1,901 | 0.54
JIEF | 46 | 011 | 513 | 164 | 4175 | 004 | 48 | 105 |2942| ©
2AEE | 14 | 0 0 |o21| 71 | 0 0 | 029 93 0
A |EEEE| 7 | 057 | 142 | 100 | 1491 | 057 | 131 | 871 [1,079| ©
(0=83) | mei=iaf | 28 | 471 | 4599 | 13.1 |7.215 | 3.71 | 2,018 | 10.8 | 4,063 | 0.82
JIEb | 18 | 028 [ 1,310 33.9 | 7.210 | 0.11 | 123 | 23.6 |5342| ©
ZAEE | 10 | 0 0 | 530|862 0 0 | 530 |8622| o0
2 |wExx| 6 | 067 | 297 | 317 | 143 | 067 | 297 | 250 | 82 | 0.67
(=79) | Apisf | 35 | 0.71 | 463 | 149 | 596 | 0.71 | 276 | 1.46 | 569 | 0.17

JEE | 15| 0 0 | 2731547 o0 0 | 267|118 o
ZMER | 10 | 1.0 | 382 | 530 | 4555 | 1.4 | 145 | 450 | 2179 | 2.1
o |mExm| 7 | o 0 | 546 (26739 0 0 | 507 |21.605| ©
(0=78) | AteiiAl | 28 | 24.4 | 5,166 | 7.54 | 2,055 | 23.4 | 2,864 | 4.71 | 1,404 | 0.71
JEE | 13| 0 0 | 808 [3006| 0 0 | 162 |1643| 0O

g BARAE, FEAAS| AT, (2020b). A EA ] Fod4d AHRAHEAR).
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(B 4-57) B85 g9 FUIA #2 R0l M2 =X| ol
@A, 4 4D
5|5 a5AY_ S5y SHAE SRAN | ERE
72| By | wz | 9823 =4F R ma] B2 | XSEX
o | 3| A | 3 | A | 3| A | 3o el

FR| H7| | 752 | 9.97 | 4,372 ] 29.6 | 18,329 | 6.34 | 2,403 | 18.1 | 38,412 | 0.95
(N=1,458) | H|&7| | 706 | 2.57 | 1,124 | 7.90 | 286,598 | 1.93 | 572 | 6.46 | 65,653 | 1.32

Al HI| | 241 | 4.08 | 2,742 | 50.0 | 13,344 | 4.71 | 1,872 | 21.1 | 14,786 | 0.66
(n=459) | bpg7| | 218 | 1.29 | 916 | 9.07 | 3,871 | 1.05 | 550 | 8.06 | 2,936 1.24
o 71 | 271 | 2.23 | 1,596 | 3.72 | 2,651 | 1.58 | 697 | 4.00 | 2,106 0.10

(n=523) | Wx7| | 252 | 038 | 225 [3.45| 1,111 | 033 | 80 | 2.77 | 5940 | 0.23

I 7| 240 | 24.6 | 9,143 | 38.4 | 41,038 | 13.4 | 4,862 | 31.1 |103,131| 2.19
(n=476) | HIM7| | 236 | 6.08 | 2,276 | 11.6 [852.604| 4.45 | 1,119 | 8.94 |187.347| 2.55
Ag: RABAE SR A AT, (2020b). A HAE0] BASTF A A PALR).
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O AlTER e, 2014 §4 A4 PRt A AR 27 Yekto

o, i ol A Ak 5718 B89 497t 824 Est 27 deh

O ARA2ES B8 BASFS BFAY Belshe Ax ofn] YA, @
x of

71 9 e 3 o] A 9

B 4-58) R85 ¥ &2 LYo OE =X o

(- 70, A, 4 D

e srzy | shEE Bpu_ saun_ [gne
S s e T S 24d SExe s43 | XBEN

[ od
Alay | a3y |2 [3w[a] 39| =

HAMAA” 628 [2.19| 945 | 9.99 | 9,855 | 1.94 | 559 | 8.79 | 8,399 | 0.28
FA| 27|12 | 250 |0.30 | 477 | 29.2 | 14,072 | 0.25 | 196 | 5.68 | 36,133 | 0.26
(N=1,458) | ar+27] | 542 | 14.5 | 6,214 | 26.1 {380,797 | 8.95 | 3,341 | 20.6 |112,372| 2.59
7|E 38 | 0 0 |263| 608 0 0 |263| 608 0.03
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i SAAY e SAME AN [dERE

e | gy oy | e | ¥ERE P BRAT 24T | XBEX
Alad | 7 2y | o [29] 2| 2o 7

HMAIAE 197 12,931,370 | 13.1 | 4.845 | 2.62 | 859 | 11.5 | 11,809 | 0.20

A | A71mE| 81 [052] 916 | 697 | 1,248 | 0.46 | 343 |3.15| 935 | 0.06
(n=459) | ®at+27]| 166 |3.89 | 3,111 | 34.9 | 18,079 | 4.88 | 2,252 | 26.0 | 10,834 | 2.31
7|E} 15 0 0 0.20 203 0 0 0.20 203 0.07

TAMA|ARL 286 | 0.43 | 282 | 3.81 | 2,333 | 0.39 158 | 3.39 | 1,866 0.17

=2 27182 | 66 [0.02] 39 3.40 | 1,480 | 0.02 6 3.85 ] 19,892 | 0.02
(n=523) |mat+a7]| 162 |3.55 | 2,505 | 3.48 | 1,442 | 2.46 | 1,009 | 3.44 | 13,65 | 0.22
7|E} 9 0 0 0 0 0 0 0 0 0

TAMAIAR 145 | 4.67 | 1,677 | 18.0 | 31,497 | 4.08 942 | 15.8 | 16,654 | 0.59

2 27122 | 103 | 0.31| 413 | 13.9 | 32,227 | 0.24 203 | 8.83 | 74,219 | 0.58
(n=476) | MA+=7]| 214 |31.0 |11,429| 36.5 |949.332| 17.0 | 5,951 | 29.4 |275,167| 4.59
JE | 14| 0| o 693 1433 | o 0 6931433 | o0

g BAZAE, SR A AT, (2020b). AHE|EA ] Fod4d A RAHEAR).
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O X A | &4
(B 4-59) 2EE us U0 OE 2H+m £X| g
@A A AD
A strdd etdd S E Slpal™ WHME_
g ‘_',‘g";a HIE =1 F+F =] ] INERIN
WEH
2 [aa|a]3n[a]za]za]3a] =

5 20y | 242 | 5.22 | 3,555 | 10.5 | 12,976 | 4.10 | 1,765 | 9.07 | 29,144 | 0.13
(N=1,458) | jztof 1,216 6.61 | 2,649 | 20.8 | 175,149 | 4.23 | 1,467 | 13.2 | 56,072 | 1.32

Al MOl | 60 | 435 | 2397 | 25.2 | 11,484 | 3.38 | 1,085 | 22.3 | 7.639 | 0.05
(n=459) | mjzte) | 399 | 2.52 | 1,796 | 31.3 | 8.448 | 2.91 | 1268 | 13.8 | 9386 | 1.07
2 HOl | 115 | 441 [3.233 | 147 | 1.055 | 2.93 | 1.210| 1.37 | 656 | 0.05
(n=523) | mjxoy | 408 | 0.47 | 288 | 4.19 | 2,150 | 0.42 | 171 | 3.98 | 4.883 | 0.19
2 #ol | 67 | 7.39 |5.145 | 12.8 | 34773 | 6.76 | 3.325 | 10.4 | 97,297 | 0.34

(n=476) | ozl | 409 | 16.7 | 5,836 | 27.1 |510,351| 9.30 | 2,954 | 21.7 | 152,680 2.70
AR BARAR, AN (2020b). A2lEATo] BT AR A AR,
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168 2020 AtE2EE0] 2Hsg HEZAL

O B 7o) ATt HIRAE HZA ARQle] HlFo] 247} 50%z Lrehgs
. SHAAIBE 2w S0l AYE S slonl, A

e W5A0] B BEAAE V18] ARl HEeL s € 5 U

- 0% BoolEST T Aol WA A A, A kAt
ol 2 71K A= )2H ek o) Ao Aol L e oxo] dhat
Ago] SAHoR ALET, V|ZABST B Y Aol Flo] o

o

2 Q% 712 295 1 g0 B2 BHog AFHE $9Y

D AERA-SEAF 3,1927 5 6098(19.1%)°] ‘A9 7|1& A

o

A FYALE
O A9 7% A% A IR B AWNE A8 A9 gEAE 252

(41.4%), AF+AAHAAE 3 AH7)E) 28 A B84 = 3579(58.6%)°

oH.

0
(S

O A3 71& ARIFA Y 49 = B AHEE, AT ARd2 23.5%
oz AD7]E Aol vish 2.37 gten, FA9] 9 AR EA A1 S| (T
wt)> AP A9 34.271 % JAd7]E ARGl HIsf 8.47] B3k

O T A Dt ARAF o AT AFE2 1115781 H] Hha A7

- O
2 A9 A9t 95801
H 4-61) TIEH 7|1 MY 2AQ 78, ARIEE A &, S8d MEA 5
(GH))

SMo| MR 4 BR | BMo HY | TMY | ST
28 = A2 - MElEE | EER S| gEg
T EER EE | HAR MO o & mm|  mm | | AR
TR (3192) 23.7 18.8 20.6 2.0 583.6
- M2 (609) 22.6 17.5 30.8 1.2 105.0
oxe (2583) 24.0 19.1 18.1 2.2 696.4
RpAL7|Z= 1791) 24.9 19.8 16.3 2.4 631.9
RpAH 2 TEH7|IE (252) 21.2 16.3 25.8 1.3 95.8
UH7IE | it g 1ejE | (357) 23.5 18.4 34.2 1.2 111.5
gis (792) 22.0 17.4 222 1.6 842.4

A RABA R SR A AT, (2020b). AHE| RG] g5 A RAHLAE).
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3]
er

AR BABA,

W

A0 Uehy

N
~

U

O AAL+ AR 71 Ao 7



170 20204 AlS|2XZ0 B2XH&:Z MEHZAL
(B 4-63) TEHN J|E AlYQl ey 3 AN (HH)
(&F9): 4, 1Y)
sy sy Spum sl
B2 T Ap2i[ -] 2R+ 8+3 ]
A3 | A | 3| H | 3| A | 3o
TR (3192) | 3.3 |2,724.9| 10.8 |7,840.7| 2.3 [2,358.6| 7.6 |7,418.1
RICHE X 609) | 0.1 |1,347.0] 0.7 |4,664.6| 0.1 | 787.2 | 0.6 [11,073.5
& g (2583) | 4.1 [3,049.7| 13.2 |8,590.4| 2.8 |2,729.0| 9.3 |6,554.9
Rpat71= (1791) | 5.8 [3,916.2| 18.6 |12,037.5| 3.9 [3,580.0| 13.0 |9,163.2
Rpa+ gl TE7|1E (252) | 0.1 |3,121.9| 0.5 [1,237.4| 0.1 |1,882.6| 0.4 | 713.4
TE 7IE | xpat 2 mS7I=| (357) | 0.1 | 942 | 0.9 |7,083.7| 0.0 | 13.9 | 0.7 |183865
gis (792) | 0.2 [1,090.2| 1.1 | 779.9 | 0.2 | 804.7 | 0.9 | 648.4
A BABA R S8 AAB| A7, (2020b). AB|RAFo] 2853 A RAHLAR).
(B 4-64) TN 7|2 AIY B85 sdE (EAH)
(9): A, W)
sy sy sl R
g2 =11 JUE S ] Fra -] ]
al = Fal = Fal = Fal =N
HR| (3192) | 10,636|8,697.8| 34,563(25,003.9| 7.209(7,528.5|24,312(23.649.0
Rk Mg 609) | 42 |820.3 | 456 [2,840.7| 35 | 479.4 | 353 |6743.8
7= psi= (2583) | 10,594 |7.877.4| 34.107|22.163.2| 7.174 |7.049.1| 23.959(16.905.2
at71= (1791) 10,469 |7,014.0| 33,224|21547.1| 7,051 |6,411.8 23,243 [16392.9
RpAL @ Fgt|= (252) | 23 | 7867 | 132 |311.8| 19 |4744| 93 |179.8
U JIE | xpab 2 mEDIE | (357) | 19 | 33.6 | 324 (25289 16 | 5.0 | 260 [6.564.0
i (792) | 125 |863.4| 883 |616.1 | 123 |637.3| 716 |512.3
A5 BARAE, SR AAS|ATY. (2020b). ALS|HA RG] Eg4T A RAHGAR).
O At 71% © AT 713 ALe] RASFO FR(AG)E A4 7% A
Aol Hlg] D535 B2 A R 5= QAo o]= XHF 7|& oA A&
She 2Jste] 7]EmEel Ao Bel
O ARFA 7] A& AFYS FAeT I Art Aid o2 FA yep=t,
- ol BXR, R8LERA) 5 £7RA) o 9 e At o %
A T AA A5} 5ol AT TS ol H: AISE S0l S
TH AT oo Y AYE] € FofHE AARIEIE ®)
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2o AgA 71E AE AdeIAE F4F o BA Hrks AZXg o]

Fo SA4 ok, Aol L Fok = A F712] 1] g o] BA L GAR
A9 AL A B Fol Ag7Iz0] Fopele] Akl A A
Vi

_?:_
ol o Ak & % &

bT.
)
o
e}
o)
h
N)
vl
L
o
e
ox,
3
ik
o
N
o
oX,

H 4-65) RICIE 71E AfQ] SEAT0) i Lt SO TRE Xk
(&1 %)
o saHel | 2=, ot
sz e A | MBS s | Sam |mor | BY | om a | e | 2
Q) Ay | we | 3% | aog
TR (6253)| 30.9 | 45.1 5.9 39 | 1.6 8.2 1.6 | 2.8
H2 (1141)| 33.7 48.3 53 3.0 0.8 6.0 0.9 2.2

0IxE (5112)| 303 | 444 | 6.1 4.1 1.7 8.7 1.8 | 2.9

1= |(3288)| 324 | 47.1| 38 | 34 | 05 | 7.1 | 19|37

XpAE Tt |z 462) | 342 | 446 | 48 | 13 | 04 | 87 | 19| 41
BT 7IE | xpab g me7E | (679) | 333 [ 508 | 56 | 41 | 1.0 | 41 | 01|09
s (1824)| 26.4 39.5 10.1 5.3 4.0 11.7 1.6 1.5

Z: A S FE SRS TR .
A HABKR, A AT, (2020b). AL HAT] BT ASRAHAAR).
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A2 AT AT 712 Agle] BHHERA) A4 E AL

[e]
o
O A3 7|& 28 A2 47 A= AFHA 7 FE °1FAL U=

(291 4, 1)

KRRy (Boimmzie | 2N IEE | 2HM KT | 2HE

= T M 7 A | 3H | A | oA | A | 2o
R (3192)| 2838 | 135 | 629 |1.1750| 6,187 | 768.0 | 848 |6.975.8

Rty xg ©09) | 117 0 0 [ 00| 2 |495.4| 2 (10793
7= oiMg  |(2583) 2721 | 135 | 629 |1.175.0] 6,185 | 272.6 | 846 [5.895
IE (1791|2607 37 20 |968.0| 174 | 177.3 | 221 |5.0850

xa e | FEZIE Q52| 79 0 0 [ 00| 2 |495.4| 2 (10793
U271 |zt w me1=| 357) | 38 0 0o |oo| o |00 | o |00
olg 792) | 114 98 | 609 |207.0| 6,011 | 953 | 625 |811.5

Az HARAR, FEEANSATLY, (2020b). AFEAT] BT A RAAAR).

O E3t A& AAS A% AAREA A FAede Beske Bl&o] 7H

E9rom, B0 AR 7% A, A4k V1% S0 Uehte

(& 4-67) THH 7I& MY HMEM0N BEE &2l 6F

(@] %)
] =L JUETES of orLQ s gl
| (3192) 38.8 51.8 9.4
RIEH 7| g (609) 39.1 50.9 10.0
0j&g (2583) 38.7 52.0 9.3
NS (1791) 36.3 53.8 9.8
KA o TUHI|E (252) 41.7 47.2 11.1
THIE | o w mepiE (357) 373 53.5 9.2
ol (792) 43.9 48.0 8.1
g BABRE =R AARS] AT, (2020b). ARG FAa4-F A2 A LA R).
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(B 4-70) P 7IE At R7IME Al 24T FOUE oty of
(&91: %)
22 | = ALz o OpLI
T (2167) 93.6 6.4
HE (401) 96.5 35
Y 7|
o=g (1766) 92.9 7.1
A7|1E (1203) 92.2 7.8
KAt @ xey|E @11) 9.7 3.3
S I A T (190) 96.3 37
us (563) 94.5 5.5
A BABA| R, R AASIATY. (2020b). ASIRAR0] BSE AT EANUALR).

e, B3] AT Aol

B 4-71) 2EHA J1E Al: SHEAIR =71AE 71
(@ %)

= DRME | Xt Croy
7|2 = 7|2t e
A (1150)| 1.2 | 163 | 645 | 0.8 2.8 03 | 60 | 81
RICH HE (34) | 2.1 | 11.1 | 79.1 | 0.0 0.0 0.0 | 3.0 | 47
71 a[p<t=3 ©16) | 1.0 | 17.6 | 60.8 | 1.0 3.5 04 | 68 | 90
XAtz |z 676) | 0.7 | 13.0 | 70.7 | 0.9 3.6 06 | 61 | 44
XA Tty (= (50) | 10.0 | 16.0 | 42.0 | 0.0 0.0 0.0 | 12.0 | 20.0
TS 7IE [ xpat o metz1= | (184) | 0.0 | 9.8 | 89.1 | 0.0 0.0 00 | 05 | 05
ols (40) | 1.7 | 304 | 329 | 13 33 00 | 88 | 217

o AR S BEGTHE T 2L
A BABAR, FREANSIAT, (2020b). ARIBAF A0 A EAHAAR),

O FAew 15 F3E AHEH, JDH 7|E Aol s 718 A =
o] vl&o] 7P A et e, e 71 v|HE Aol HIsiA = 1 1
£0] ¥ Aos Yehd
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A7) & ArH+2e *P%‘OWE 3T SEHlEC] 2 AL AT +
AoH, T ThZ2 HREA 7 FE 5

(B 4-72) THH 7I1E AN R8r8 us T3
(291 %)
= = | = X | Sl 7|
28 = Ml | BERA | ZOUE ,H,H X as | 7IE
HA| ©75 | 375 18.7 4.1 36.7 3.0
RER 7| HE (107) 35.5 15.0 2.8 42.1 4.7
0j%g (568) | 37.9 19.4 4.4 35.7 2.6
Rpab7|zE (350) 36.3 17.7 2.0 41.7 2.3
A He|E (3) 34.0 11.3 5.7 39.6 9.4
W7 | x g mewiE | (G4) 37.0 18.5 0.0 44.4 0.0
%S (218) 40.4 22.0 8.3 26.1 3.2
T AR S FESES A 3.

A5 BARAY, SRE ARSI, (20200). A EA T} BT A RAH A R),

- 20199 7€ 251 StH(41)HA %} 64 ofE FHto] XA Favte] A $vt 20193 E
=22 9] G o|EstHA P8P obsrFd oz AT K9 ol HHEFS 9 9o

Aol A oto]g wrow 41| oot Th7t FAE F3 = gl o159 AN Y2 FFEoE

23(Y¥59, 2019.9.5.)23

20199 89 o} ARE0] ThAthFelof A 50T AofQlo] IEAF & 23 o] ¥hA: T g

ZOo=2 20164 3 ] FHS 7|2A8EeFAE AHAEHE, 2019.9.5)

20194 99 7ZA1Tte] 71Fs- gt ofkEol|A] 80t et 50ty RJAPgolQlo] mAkE Alxlos WA: i3

4 1o} AAoQ] e 85 AoE I B oA AR BA(YEE, 2019.9.5. )24
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- ‘Bhls dEolQl BAF AFA(2020.12.17.)25): BHElE-9] §F FRollA] AFEER] 571%€0] At AL
2 2= ARAGOA, o)l Alile] WA, BIARE 71 Gl oFe2 AE AHsh =
Soltt HIZE BA Ak mRo g oMyl 22 4 5 AU

O olHa ARIEL BAHu|A o8 Slat YA AFABF), Tel1
ol 5L AHA7L Sk Sk TR FUATE 8T, FF U 9717

ol thgh A&AQ1 Al e 9 BUEY 24 59 ol wE

W

- A9 7% A9 A Aol Aol @ Al o] 5, Al 414, of
A5 AZA S Hsjo] B Tl Y8 vk So| 22 AHAE B o]

O AR BAAARL 20149 S5} Al BY AAE AYIR AFF A
Bl 2 WL 9L
- T A AR SRS Eh Qs 29 AlE 2 70 A5
TRAS B, A5 AEd A Sof e 1A EAL st
- A Al A TR YE0] S 712 ARe] AR W 50 AR

o] 27bH o2 Qs Aol

23) &4, (2019.9.5). AL, ARQL.. olXA] k2 Ao}l AR . AJASTE
http://www.sisaweekly.com/news/articleView.html?idxno=21681

24) 989, (2019.9.5.). A=A}, ARl QIoRA] F2 “AJofiQl AR, AJARET
http://www.sisaweekly.com/news/articleView.html?idxno=21681

25) 7359, otk (2020.12.17). WhlE ZAF A EXAF =g A A Aul AR DR, FAL
https://www.news1.kr/articles/?4152726
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O 284 BEXAAY AE A3 X g, &, EX|dl4ike] e} 2=
T A=9] 7FeE Seh U8 S 2
O = ojgF

O B3\t BA AZAHE Fol7] AL B3 F7het ohriA2 Hol
dhat Alziek FHopAEe] tha A Ake] AU Arfolo] BRF
- 209 It A9, B8H 449 3 R2E Fo B4 ALAHE )

L, ole BEA ol g 7482 ‘—’F MEHE B2 AHAIHE

o RO ST AUAX? FAo] 7Fsd AAA? 5 RASF B
w2 T o 4ES W LRsH: o] Wagt

3. B EY 1 XUXX|SHHAIZTH)2 AtzMbA SH

o

7h ARt AteidA AfHe| B¥eE o

O A 2A g AFE S ARETE7E 271891 AR AR A ARG OZN(AFET 715
1I7DE,
eQldAt B ARRIZEAY, ol]l dAHE A ARl E31F IR Als
Ut A A, FNJEA DA A ), HFERINE obs 5] A1, 0}
S5, AR AR FEAN, Hea A 1E] A4, ofdolyAY

(ﬂ*}%j@&%ﬂﬁ‘ﬂ], WA A QA @), S-S, AG3sAl &

AF2] L)

O A 2A-SEBAF 3,192% 3 1,310 (34.5%)°] 919] 97 AFE-E Edstal Q1o
o Al S ER = Al 426%8(32.5%),  503H(38.4%), T+ 381%(29.1%)?4
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020194 7|82

. 9
A 4 21695 9, 4 Hofld

Mo
a
o
n
JE:
)
oh,
jule

B 4-73) EETIEO0| AR ALeMfH]A ALY oI

o 20198 OijA Zigtod FaA & L x| xkYoOlC
T (30]+X]24H) (@ 71m) 2019 X 2o
HF| 4,450,974 2,160,260 6,647,250

(N=1310) (3,397.7) (1,649.1) (5152.9)
Al 2,070,422 883,611 2,935,436
(n=426) (4,860.1) (2,074.2) (7,039.4)
= 716,202 251,323 660,836
(n=503) (1,423.9) (499.6) (1,329.6)
32 1,664,350 1,025,326 3,050,978
(n=381) (4,368.4) (2,691.1) (8,114.3)

T O FHE HERd.
g HAEAE, EEAAR AT, (2020b). AREAE] e A

B 2AHEAR).

39 B B4

2

A Fo AAo] Q= Al 332702 AA9] 25.3%F AHAIRE Al
AHLZ A 30.5%, o 17.9%, T 29.4%E +0] 7P =

& 8302710, A 2,3457, <+ 2,380%, T

s70® Uepto.

271 31.942
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(B 474y BETIHO| MR ABIMHIA AliS] BEAT B BA 3
(@1 71, %, )
FE  [Sues 2R WAt O ADT 4] B84E Ba AT Big|  SacE maue
NTaT0) 332 253 8,302 (25.0)
(06 130 305 2,345 (18.4)
(1-203) % 17.9 2,380 (26.4)
(138 112 29.4 3,577 31.9)
H47h ) Aro] B heh

F0 () %L RS

Az BABAY, PRUAAIATY

. (2020b). AS|EAFF

P AR A R).

W= B

O 7Yag3 da B4 2ot fARH, 3, JFAE, fARE, gAY & F
H5F B 22 o] Ik AlFTe) v E e o2 Uiy
O oF7pg &R A7) o]FoiZ AlE7F 16.1%= 7P Btorw, 8yag
2 A E 6.3%, AFHA FHAEL 3.7%2] AlEFollA o]Fo|H
H 4-75) BX7|H0| ATl AlS|EEAAO| B85 23 =X| Sigt
(&1 7, %, )
s s sxizie |4 YHHE | WM (R
sipy B Ay | WHAS YRS - .
= = I ol i oo | BN | S8 | TN | PARE | FAIY
BT | QR4S | NSYX | BHSE| Tz | T | e B
x| 83 211 48 12 6 9 8 26 17
Hy| M 63 | a6 | B7) | 09 | ©5 | 07 | 06 | 02 | (13)
i~ | 398 | 1899 | 889 96 8 10 25 29 19
T
BN 36 82 12 3 2 2 1 8 7
Al M| @5 | 192 | @8 | ©7) | ©5 | 05 | 02 | 1.9 | 1.6
(n=426) = }_il
o | 160 882 166 80 2 2 1 8 7
ESy 16 54 12 1 1 2 2 5 4
Z Ml 3.2 | 107) | 24 | ©2 | 02 | ©4 | 04 | 1.0 | 0.8
(n=503) = }—_|
S| 40 355 600 1 1 3 2 5 4
=X 31 75 24 8 3 5 5 13 6
= AL @1 | 197 | 63 | @D | 08 | 13 | 13) | G4 | 16
(n=381) = E_l
| 198 662 123 15 5 5 22 29 8
T
& 2T 24 A=) 9 A7) vleS vehy,

A A2 o] )

O T 7o H

FrOd2 A
A7 AR R 2R AAS AT, (2020b). AFS|HA o] BAsT %Mﬂ}( =)
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O

883.8
939.3
290.2
1605.4

(91 7H, 2, %
1.1
1.5
0.6
1.3

547.0
732.2
187.6
814.4

0.2
0.3
0.1
0.2

1,168.0

1,473.5
370.9

1,878.6

1.5
0.7
1.7

|2 A
2.1

=l

736.2
1,142.1
178.0
1,019.2

0.3
0.4
0.1
0.5

R
=1310)
Al
=426)
=
(n=503)
=381)

(n

AR BARAR, SR AN, (20200). ASEF] FHSF AR,

(n

(N

(B 4-76) ZE7IH0| A2l At
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M
KO0

t

X4

SEHZAF

(B 4-77) BETIZ0] A2l AL

o

ro

619.3

5.8

2,121.8

SHH_7|E

0.0

0.0

0.1

72.3

23.5

25.1

189.2

HE_1Hy3

0.0

0.0

0.0

0.0

157.6

444.6

44.6

SHH_NH=

0.0

0.0

0.0

0.1

0.2

0.0

0.0

0.6

1.2

|
(N=1310)
Al

=426)

(n

=503)

(n

=381)

(n

A HARAR,

JE| 2AH AL R).

Pt N
Ty }\E

St E AR 2. (2020b). ARSI EA o] 2

SREEE

g

S AAREA A e

Al
=
O AHAH oz 24 SAGFAet Be))l 4w A1

Hode Pt

e kil %

9|

O
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O AREA )

314

= ¥
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T A R BT 2T, 37.3%2) AT AR 29 AA7 oAk
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O AR E 19 AHA &9 AAZF 42.3%2 71 =9k A] 35.9%, o+
34.8%% UERS

SASTS AP 24 A% oBE BAT A, 10.7%9) AZT A%
s

O A8 2= 771 20.5%% 7H8 &9ko ™, Al 19.5%, & 15.7%= UErd

O Al7E2E 79 4714 e HlE0] 51.2%= 7P =3kem, o 42.9%, A

42.7%2 YERS
(E 4-78) 2EAT T B
(<1: A, %)

A 2F HX{AT HXAT 55
o= 543} HxAT
aama mel  (smgmoaa | SERE | SEESHE | 2348
A ;A ads 28 S5 & g o

Er +
22|oHK| | oHE - - -
| = oo | US| S | HX | OMX| | ¥7| | HIF7| O | OFH
e BAD

| 435 777 98 489 821 140 | 1,070 | 493 717 222 | 1,088
N=1310| 33.2) | (59.3) | (7.5) | 37.3) | (62.7) | (10.7) | 81.7) | (37.6) | (54.7) | (16.9) | (83.1)

Al 140 247 39 153 273 83 343 182 244 65 361
(n=426) | 32.9) | (38.0) | (9.2) | (35.9) | (64.1) | (19.5) | (80.5) | (42.7) | (57.3) | (15.3) | (84.7)

= 152 316 35 175 328 79 424 216 287 98 405
(n=503) | 30.2) | (62.8) | (7.0) | B34.8) | (65.2) | 15.7) | 84.3) | (42.9) | (57.1) | (19.5) | (80.5)

32 143 214 24 161 220 78 303 195 186 59 322
(0=381) | 37.5) | (56.2) | (6.3) | (42.3) | (57.7) | 20.5) | (79.5) | (51.2) | (48.8) | (15.5) | (84.5)
Ae BARAE, FEAAS AT, (2020b). AHS|HAF0] BT AR A YAR).
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o ApEAel Bt ¢
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(B 4-79) ZARA 22| R0 OE ser2 3 XAl oig (Bd)
@917, 34, 1 9

SAAY SN ShaAE SAME | WHAE
2= %*3[;*1 we | BELE ] e 243 | XZEA
- Ao B | A | 2| A 2 A | 2 #
st 435 0.3 |1,080.5| 0.8 | 7725 | 0.2 |754.4| 0.6 |646.9 0.1

M | B2ISHK
(N=1310) ore 777 0.3 | 627.5 1.7 11,407.7| 0.2 |489.2| 1.3 |1,065.1 1.1
LS 98 0.1 69.5 2.5 11,022.2| 0.2 84.8 1.5 |497.4 0.1
225t 140 0.6 |2,321.7| 1.6 |1,326.1| 0.2 |1,111.0/ 1.3 |1,111.2 0.0

Al | BEIEE
(n=426) ore 247 0.2 626.2 2.0 [1,481.8/ 0.3 |605.5 1.5 |852.1 0.7
S 39 0.4 | 1747 | 4.1 |1,950.0| 0.4 |174.7| 2.3 |874.4 0.0
225t 152 0.0 |334.0| 0.2 756.2 0.0 [5155| 0.2 |612.8 0.1

2| mEK
(n=503) ore 316 0.1 122.7 1.0 221.4 0.1 50.6 0.9 |162.0 1.9
sgeie | 35 - - | o2 466 | - - o2 ]466] o1
et | 143 | 03 6588 05 |247.9] 03 [659.3| 04 [2287] o1
T [EERRL 014 | 07 13724) 24 [3.0739] 0.2 10025 17 |26446| 05

(n=381) | o2
sy 24 - - 3.1 937.1 0.0 62.5 2.2 |542.1 0.0

g BARAE, FEAAS| AT, (2020b). A EA ] Fod4d AHRAHEAR).

e SHoA AuE o, 2| 29 AaL-H AATE = A7
= s
ES

AAZ e 771 7

O PHAZAFHANS A *F AaL-Ha AAE e A2 Bt A7

=7 WEFHARE, Al -2 AlEsteto] B o= Wit o] e B
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H 4-80) AHAl 2F H0-Fa HA HR0| T2 2853 =X g (E)

(70, A, 4 D

A2 A AN SR SAMN |SYRE
Az (Ap/Ea| e BEAT 24g BEAT 242 | XIEEX
) Aol 3| A | 3| oA 2| A | A A
A U2 | 489 | 05 |897.8| 1.1 [1,1499| 02 |3792| 08 [969.1| 0.2
(N=1310)| g2 | 821 | 02 |639.9| 1.6 |1,1793] 01 |647.0| 1.3 [8329| 1.0
Al e | 153 | 05 [13000| 1.9 [1,300.6| 0.4 | 2444 | 1.4 | 9649 | 0.1
(=426) | @2 | 273 | 03 [1,053.5] 2.2 [1,565.4] 0.2 [1,005.5] 1.5 |9249| 05
2 g | 175 | 01 |4266| 03 [367.0| 01 |2962| 02 |3121| 0.1
(h=503) | o= | 328 | 0.1 | 454 | 09 |3729| 01 |1296| 09 |2785| 18
B e | 161 | 1.0 [1,027.7] 13 |1.846.4| 03 |597.4| 1.0 |1.687.3| 0.4
(=381) | @2 | 220 | 0.1 [1.013.1] 2.1 [1,9023] 0.1 [9733 | 1.5 |1,5455| 0.2
2AbE: RARAE SHEHAASATY. (2020b). AR EAF] BALF A ZAHLALR).
O Bagd dg2z] AA] 9 H3] JH
O BHeF9 /3, Al F3% FoaoHA F3eg dgxZF o] AR =A] ¢
2 30| BT I X AFHo] =4 YehE

(B 4-81) R85 MEZA 24X 6F0] M2 RE+5 o¥ =X g (Eo)

e sezy | sezyl | aaan | seds [guAe

2 | gan | wE | 2B EES Ch 223 | XSEX

A = al = al =4 A =4 A

A e [240 | 0.1 |990.8| 0.6 | 8987 | 0.1 | 877.6 | 0.4 | 7123 | 0.1

(N=1310) | gt2 [1,070| 0.3 [679.0 | 1.6 [1,2284| 0.2 | 4728 | 1.3 | 9222 | 0.8
Al Qe | 8 | 02 |1.964.8| 05 [1.387.5| 0.1 [1.958.7 0.5 [1.298.5 0.0

(n=426) | Qi | 343 | 0.4 |943.0 | 2.4 |1.4943| 0.3 | 4354 | 1.7 | 8523 | 05
B g2 [ 79 | 0.1 |2985| 0.1 | 2896 0.1 | 300 | 0.1 | 2896 | 0.0

(n=503) | s | 424 | 0.1 | 1555 | 0.8 | 3860 | 0.1 | 2169 | 0.7 | 2903 | 1.4
B e | 78 | 01 |655.7 | 1.1 | 9953 | 0.1 | 585.7 | 0.6 | 5167 | 0.1

(h=381) | o2 [303| 0.6 |1.1128 1.9 |21060| 0.2 | 8733 | 1.5 |1.885.7| 0.4

A BARAR, R AANS AT, (2020b). A EAF BT HRHRAHAAR).

O 45 AG2AY BN E AZTHE Aoz 87 Fepd $5F 2
A BAG AT PR o UE 2AGA)OR ARRAS AN A

| AL o] A et
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o
e
o
ox
e
el
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- AgRZ]o] AX|HE Aol vlgl AX|ER] F2 Al g A
XA A o] B A YR
o SlX|F Mgz Z|o] AX|H Ala-+o] AEgxZ] A FeHE X A%
ATHEH ARJEA 0] AgxZ|o] A A FA-F AgxRZo] gl
= A9ET I Ao § 2 AS Y 5 U=
(B 4-82) 880 MYZE MXIHE0| M2 282 43 XX| Sig ()
(9 A, A, A D)
By By ehAlN L RS N b S bS
22 |Goag | us | wEeS o+ Sx4g oR4E | X3
- 2| 3o | H | 39 | A | 39| H | 39| A
ZAER | 121 | 0.1 | 369.0 | 0.4 | 2024 | 00 | 1486 | 0.2 | 1572 | 0.1
my | EERE| 24 | 05 | 4418 | 1.8 |1,890.0| 03 | 420.8 | 0.7 | 4355 | 03
(N=240) | Ari=M | 60 | 0.2 [3,001.2] 0.8 [2,293.3] 0.2 |3,001.2| 0.8 [2,2208] -
JE | 35 | 0.0 | 707 | 0.1 | 2353 | 0.0 | 707 | 0.1 | 2353 | 0.0
ZAER | 45 | - - 04 | 1812 | - - 03 | 818 -
A gexx| 10 | 1.0 [1,060.4] 0.7 | 401.1 | 0.7 [1,010.0] 0.5 | 1001 | 03
|
(=83) | mt2i=Al| 18 | 0.1 (8333.3| 1.0 |5.718.1] 0.1 |8333.3| 1.0 |5.718.1| -
JIEt | 10 | 01 | 2475 | 01 | 75 | 01 | 2475 | 01 | 7.5 -
zuxs| 45 | 01 | 4717 | - - 00 | 05 - - 0.0
2 |g=xz| s - - 03 | 750 | - - 03 | 75.0 -
(=79) |AtlA | 18 | 03 | 130.7 | 03 |1.221.1| 03 | 130.7 | 03 |1.221.1| -
JE | 8 - - 03 | 375 | - - 03 | 37.5 -
ZAER| 31 | 01 | 755.6 | 0.9 | 5269 | 0.1 | 579.5 | 0.3 | 4949 | 0.2
o |wExm| 6 - 5.7 167917 - - 1.7 |1,460.0] 0.5
(=78) | AfdEA | 24 | 0.1 [1,154.9| 1.0 | 528.8 | 0.1 [1,154.9| 1.0 | 347.5 -
JE | 17 | - - 0.1 | 4624 | - 01 | 4624 | 0.1
A BAER R SHEHAAS| AT, (2020b). ARG LT A RAHEAR).
O 24ag 3 #29 F714d 9 e =+
O ¥Aa4d S F713o2 Hest= Al +-2] 24, &=pAlF 5ol =
Al veRd
- Ogt, FEFol gt 2o ol #9] FE S RA| Aee
A71702 A% T & oHA| Y= F71 =4 UEtd= 5445 Y
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H 4-83) 2843 189 N7|H 2| G20 M2 2yaT M3 XX SiF (Hd)
(G b R R )
Fshbs| 2B oty SHEAN StAA  (AEXE
=15 ma | wg ByaT Q=4 Cr =] ezag Er
& A | BY | A | B | A | 2| A | B bl
TR 7] | 493 | 0.5 |1,062.0| 1.6 |1,489.5| 0.2 | 666.8 | 1.2 |1,031.8| 1.3
(N=1310) | v}&7| | 717 | 0.1 | 466.7 | 1.3 | 902.0 | 0.1 | 447.9 | 1.0 | 761.4 | 0.2
Al M7| | 182 | 0.6 |1,242.7| 2.6 |2.224.1| 0.4 | 454.9 | 1.9 [12955| 0.3
(n=426) | B1&7| | 244 | 0.2 |1,067.0| 1.7 | 913.6 | 0.2 | 939.0 | 1.2 | 673.5 | 04
= 7| | 216 | 0.2 | 404.6 | 0.3 | 443.0 | 0.1 | 299.2 | 0.3 | 321.1 | 2.8
(n=503) | H|7| | 287 | 0.0 7.4 1.0 | 316.6 | 0.0 | 103.6 | 0.9 | 267.0 0.0
2 70 | 195 | 0.9 |1,621.5| 2.0 |1,963.2| 0.2 [1,271.8| 1.6 |1,572.8| 0.6
(n=381) | H|™7| | 186 | 0.2 | 387.9 | 1.5 [1.790.0| 0.2 | 334.9 | 1.0 |1,639.5| 0.1
Ag: RARAE SR AAS|ATY. (2020b). AR EAF ] BAged M| ZAHLAALR).

O FAegd 5 e HHo & 22 43S AnEYd, BY5sg3 o758
o] zjo]& RIS &= U=
(B 4-84) RRAT S8 2| W0 U2 243 B 21| 3 (BD)
(G A RS )]
e sy a7y Az T
e || S Hyag [oI=E<=] e g4 | XBIX
Fal = al =4 Fal =2 Fal =24 al
MAAA®| 531 | 0.2 | 277.7 | 1.5 [1057.7] 0.1 | 223.6 | 1.2 | 886.7 | 1.3
My | 2712 | 310 | 06 | 8573 | 1.2 | 605.8 | 0.2 | 6159 | 0.8 | 3745 | 0.2
(N=1310)| MA+47] | 401 | 0.3 |1.374.5| 1.9 |1,447.9| 0.2 [1,014.7| 1.4 | 9247 | 03
7|E 68 - - 0.0 |2,941.2| - - 0.0 [2,941.2] -
FANAE | 171 | 0.4 | 366.2 | 2.3 [2,089.6| 0.2 | 202.2 | 1.7 |1,649.8] 0.6
Al 27122 | 103 | 0.5 |1,119.7| 1.7 | 8982 | 0.4 | 975.0 | 1.0 | 467.8 | -.1
(n=426) | ®MA+7| | 132 | 0.3 [2.337.7| 2.4 |1,347.5| 0.3 |1,3403| 1.9 | 5289 | -.3
7|Et 20 - - - - - - - - -
FAAIABL| 225 | 0.1 | 246.8 | 1.2 | 4935 | 0.1 | 243.9 | 1.1 | 463.4 | 25
2 | #71®2 | 106 | 0.1 | 189 | 03 | 1448 | 0.1 | 51.9 | 0.2 [ 1123 | 0.0
(n=503) | ®MAH47|| 144 | 0.1 | 222.1 | 0.4 | 417.8 | 0.1 | 235.9 | 0.3 | 207.0 | 0.2
7|Et 28 - - - - - - - - -
MAAAE| 135 | 0.1 | 2169 | 0.9 | 690.7 | 0.1 | 2169 | 0.8 | 6257 | 0.1
2 | $7mel| 101 | 13 [1,469.5| 1.6 | 791.6 | 0.1 | 841.6 | 1.2 | 5544 | 06
(n=381) | MAk+27| | 125 | 0.4 [1,685.0| 3.0 |2,740.5| 0.3 |1,568.1| 2.1 [2,169.6] 0.4
7|E 20 - - 0.1 | 10000 | - - 0.1 | 10000 | -

A HARAR,

=S ETY. (2020b). AR EAFS FAaF AH2A YA NR).
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0.9
0.6

0.1

0.4
1.9
1.0
03
0.3

325

0.7| 461.4
1.2| 970.0
0.8| 608.4
1.6| 998.8

0.2

0.7] 352.6
1.4/1,012.0
1.2|11,714.1

493.0

66.6
216.8

0.3] 811.8

0.1

0.5| 753.6
0.2] 7283

0.1

0.1

0.3|12,113.5
0.2| 576.4

AL
=]

108.4

0.9] 591.9
1.6]1,285.5
1.2| 891.4

2.2|1,578.3

0.2

0.8| 434.4
1.7]1,065.0
1.7(2,027.7

9.1
218.9

0.4| 897.2
0.3] 703.3
0.9 984.4
0.3]1,170.5

0.1

0.1

0.3(2,276.4
0.6| 788.9

222
1,088

65
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59
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]
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=
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69.12%, 81.80%°] 13

H 4-86) BXY

B 2571

HAZ HENZAL

—=

(91 AMa 5=, B %)

18/AXI2|HE
AT ASHE HR|
HA| ARt XY | D8/Q17H|
2R/ 1,537 1,247 533 197 517 2,784
P57 89.52% 84.54% 95.52% 69.12% 81.80% 87.22%
EW R 173 200 24 72 104 373
47 10.08% 13.56% 4.30% 25.26% 16.46% 11.69%
5 27 0 16 11 32
571
0.29% 1.83% 0.00% 5.61% 1.74% 1.00%
2 1 1 0 0 3
71et
0.12% 0.07% 0.18% 0.00% 0.00% 0.09%
A 1,717 1,475 558 285 632 3,192
A
100% 100% 100% 100% 100% 100%

g HABAR,

D 38 9 URpel A
22 434%2, 25
O 18 U YAl

BR%g

o}l
1o

=S ETY. (2020b). AR EAFS FAaF AH2 A EANR).

2 QY 54 Yol MER %] g
iz oz 1 vlgol F

H|ZF0] 5.38%=% 7MY =

H]

B 4-87) M W 285 &2 Q1 HiX] 6F
(&Y Ma 2, E %)
=Y ENEIEES;
7 ASHE T
HH| Uxi2| XK | 383917

BT g7 21 64 19 11 34 85
A e 1.22% 4.34% 3.41% 3.86% 5.38% 2.66%
BT g 1,696 1,411 539 274 598 3,107
dd ks 98.78% 95.66% 96.59% 96.14% 94.62% 97.34%
. 1,717 1.475 558 285 632 3,192
100% 100% 100% 100% 100% 100%

g HABAR,

=S ETY. (2020b). AR EAFS B AH2AKEANR).
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0 ASH4T T W), 1§ U YA G AL AL BEe] 25T

SO A ALt 128 B IxH] A ARG
o= Bt HSo] 22t 48.42%, 45.89%= A
0= oI9S W] HSRU 38.75%E T F

O 28 3 IR EA AR
FA oA A

Al A 2AF A S WA

=
ZFA

a HIATL
e _I_JSLI_ =

=

H 4-88) ZAIRMOIM SHFAIKM(DIS X LFRIEE AlR) e oF

(9 A &, E %)

k=YL IR,
7= ASHE |
| UR}al XK | 18Z/0174H]|
LAREMTE BH4F 635 602 174 138 290 1,237
el 36.98% 40.81% 31.18% 48.42% 45.89% 38.75%
LUAIEMTE BX2 894 760 330 124 306 1,654
oot 52.07% 51.53% 59.14% 43.51% 48.42% 51.82%
EE ge 188 113 54 23 36 301
10.95% 7.66% 9.68% 8.07% 5.70% 9.43%
- 1,717 1,475 558 285 632 3,192
. 100% 100% 100% 100% 100% 100%
A5 BABAR, FFRANL AT, (2020b). AL HAFA 2T ANZADAR),
O 185 9 dH] A AFY9] A%, BV BAEeg Ad 2SS 5=
A7 33.23%2 AlF AFY 99 5 7S vlgel &
(B 4-89) BA7O| RE4T MY 25 Q2 18 U YRRl Mo 38
(29 e 5 2%
08/UR2| HE
T2 ASHE T
| AR} XY | 28F/7H|
242 384 9% 78 210 626
CEECRI
14.09% 26.03% 17.20% 27.37% 33.23% 19.61%
i 2 g 1,475 1,091 462 207 422 2,566
85.91% 73.97% 82.80% 72.63% 66.77% 80.39%
i 1,717 1,475 558 285 632 3,192
A
100% 100% 100% 100% 100% 100%
@ RAERE SR A AT, (2020b). ALS| AT EAYSRT A RAHYRLR).
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(& 4-90) AT 2

35.13%80] A4 Al
A9

A

AP 2

Azl A

2E5% 9

Ao
ogo
O 1+

A AAA 25T

33.66%, 1L

ol
=

HAR MEjRA}

o= ZPAHEAG

79 1
1=

EIgS

HeAAE 29

Alal

A2 5

=4 195

=y S A
_'_Xé_'_t]

X

1=

f
>

g Rl o) BAL Y, 18 9 Axel 2 A FolA LA ARl 7
U ASAAS LIS AYA DA
2 4873971 A Al

= 45.61%,

St
o

(@ AMx 4 A%
| URt2| KX 18F/QIZ4H|
A7 @ H2AA 578 634 196 130 308 1,212
29 33.66% 42.98% 35.13% 45.61% 48.73% 37.97%
A7 9 A=A 1,139 841 362 155 324 1,980
‘]]—1': 3 66.34% 57.02% 64.87% 54.39% 51.27% 62.03%
A 1,717 1,475 558 285 632 3,192
v 100% 100% 100% 100% 100% 100%
Az BARAR, =R AAS| AT, (2020b). AR EAF ] BT AHRAHEAR).
Ch 2543 ol 2] U 213
0 A58% o7 18 9 AAe 0 4o nE BA4T gelnt 4ue A5 4
BAAHE B3 HEAR) ER1I AY B A4S B8 891, 559 AH|A
2l 59 g B U
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H 4-91) HASEHY BEAT S0l Y MY L
(G A4 5, BAFE Y %)
. ASEY 18/UR2EY
T Ha HIS Ha 4 HIS
HEAAES B3 HEAR} Shol 1,526 88.88% 1,259 85.36%
Z1e ERRA, BB Sol YEAAYS Bt

R, R o e 989 57.60% 519 35.19%

plastaiy) 733 42.69% 459 31.12%

1T ERRA, B SOl WEERl 8% 700 40.77% 254 17.22%

A BE 942 B3 3ol 1,232 71.75% 965 65.42%

718 W AARRAC] A Be RAF 83 203 11.82% 175 11.86%

d bt B2 ATkH X B AT 1kd] 5

dEi R %g&i;ﬂg 8rE HE R 965 15.43% 179 12.14%
FE o] AH| AT 1,159 67.50% 837 56.75%

AT SAL T 463 26.97% 228 15.46%
G710l 2AF 9] B FAPIHC SARE 195 11.36% 122 8.27%
715 23 1.37% 56 3.86%
Atg: BAEA R, SH=HEAAS AT, (2020b). A EAF o] g A RAHEALR).
O 178 9 X EA ARG FA] B eF &9l 2 FhS Qo] JHA|AHE o
HEA 52 eRloks 8 52 90kl S
(B 4-92) 18 2 AR EE AYe EHag &0 W N LY
(&9 A4 4, BAEE W %)
o AR IS 023/0174H| X[
TE Ma & | HE [MA S| HE | MA S| HE
HEAAES B3 HEAR) glol 451 |80.82%| 253 |88.77%| 555 |87.82%
Z1Eh ERRA, 1T S0l YRAAHS B3t
71 E 1?;;@ ;,JL s 129 204 [36.56%| 153 |53.68%| 162 |25.63%
HrEslo] 110 [19.71% | 99 |34.74%| 250 |39.56%
718 BRA, B ol RSl 8% 93 |16.67%| 91 |31.93%| 70 |11.08%
A BE 94 535 39l 320 |57.35%| 229 |80.35%| 416 |65.82%
713 W ZARRAC] A B 2AF 83 42 | 753% | 48 |16.84%| 85 |13.45%

713 B2 ZohHE & H A 1y 3lo)

713 W BE4F ‘_u(é—v:;;j‘%;r g B gl 35 6.27% 47 16.49% 97 15.35%
FEFo]- Au| A8}l 275 |49.28% | 218 |76.49% | 344 |54.43%
FET R B 82 | 14.7% | 63 [22.11%| 83 |13.13%

AF718l A 9F] = AP FARRIE | 23 4.12% 26 9.12% 73 | 11.55%

71et 19 | 341% | 10 | 35% | 25 | 3.96%
Atg: BAEA R, SH=HEAAS AT, (2020b). A EAF o] g AgRAHEALR).
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57| o BRA 2

_4

O A #3E= A, A2 A2 oE &
B 5ol FEALEHS B3 WEARY 2Rl 24(53.08%), W=
(34.74%), 4H Ex S B =RUB0.35%), THF R AH|A el
(76.49%)°] BlZEo] 2 HY
O L85 % U] AYL B 78] FRAATYS B3 HEAY 2 24 5
= AA ez A2 HFolu, TE2RA(B9.56%), T Ee il 51 =
(65.82%), TEF R AH|2 21(54.43%) 52 HlEC] 2 HY
0 919] o] 18 5 BT Ao 7P B2 AR £Yohs 2AE 450G
o7} 1.8 2 A B 9o BE PRAANS B3 AE5AT Q1Y
O 18 3 dAe] B A2 £5HAHED AE e f4le St Rlof] A
Ao 2 g2 e Tttt Mol 5444
(B 4-03) ETUEE 2845 2 3 HUS 2o 71 M2 Alte Foke =3 (1+229)
(91 4 <, 2oggE o %)
A5 DB/YRR|HE
e
PSS HIZ Ha 4 HIZ
BEALEE 53 HEAT & 1,362 79.32% 1,122 76.07%
718 B, B SOl AREAIAES 53 . .
" s Apa srola 480 27.96% 234 15.86%
el 244 14.21% 218 14.78%
713U BHEA, B8 5l Rl 8% 124 7.22% 49 3.32%
A Ee A 5 473 27.55% 529 35.86%
718 W BARRAC A B 24 8% 14 0.82% 22 1.49%
_T'Jr l:l;( /\ Hx 3 Il e:] 3lo
7R ;; azioﬂﬂﬂ SETR39 2.27% 32 2.17%
SEFO] - A AE 477 27.78% 409 27.73%
SAdE A B 52 3.03% 31 2.10%
71l 2ARE EE AP SARE 10 0.58% 14 0.95%
715t 8 0.47% 15 1.02%
Bed AHRANEAR).
PSRt 712 A %
ard

(22.46%), 49 E= A

=]
g BARAR, B ARSI, (2020b). AR EAFo] £
19 AL T §

ol g

82 Aviue, 43
S AEARY 8

O AT+
SOl AEAAEES F

Et7 |



= 52 &R1(39.30%), TEF % AH A 2R1(31.93%)9] HFe] & HY

(B 4-04) TS 9 URRIE ARIS| BT H01- KIS 96l TR B2 ARIS FRlols 21 (14229
(291 e 5, 9 U %

o 2t KX I8F/Q1AH| X2
- Ma x| HE | M2 4] BE | Ha 2| oz
ARAAEE B WEARE gl 420 | 75.27% | 213 | 74.74% | 489 |77.37%
P\EH A, BT SOl AEAAES B3 . . .
WA Sola 105 |18.82% | G4 |2246%| 65 |10.28%
PEEY 47 | 842% | 33 |11.58%| 138 |21.84%
718U BHEA, B 5o HEE]l 83 27 4.84% 13 4.56% 9 1.42%
Y EE SIS B B9 176 |31.54% | 112 |39.30% | 241 |38.13%
718 WHHOH A B 2A) 8% 8 | 143% | 6 |2m1%| 8 | 127%
71T BAET HokEx AT g
e ;5} D@E@% CTEEEL 3 | 054% | 7 | 246% | 22 | 3.48%
FEF0 AulAkl 152 |27.24% | 91 |31.93% | 166 |26.27%
FHwA B 16 | 28% | 6 |211%| 9 | 142%
P71l 2AE e AP . N
o)) 3 |054% | 2 |070% | 9 1.42
71et 10 [179% | 0o |000% | 5 |079%

A HAEAR, = H 3] A7, (2020b). AR F5T 2 A=)

O 2% FefE 2ot F45g3 A8 9o 7P 349 2A]= JRAAES
Be HEAR gRIo R, A5RA2 78.39%7t, 11§ 9 A HA2 74.92%
7t 2 19 S22 2598 A5
O 92 A5 92 7|3 U g4, 87| 5ol FEAARS 53 ¥

A3} 201 @ H(28.71%)T SEFo] = AJH]|A 3H01(28.42%)0] Z Q51 A
Ao, 18 9 A EY I A B A4S B9 2R1(29.02%)
SEF0] 9 Au|A 391(28.20%)°] A3

31, AL AR B FHFo] L A2 2elo] RASF He]

O& = Aol &
ARl A= SHY HIFo] 36.49%% THE 11§ H AR EG A



% Ql7]

A AR A B
01%= the AFRIET =5

HAZH MEfZAL 2M 199

Mol 7% SRl RX| (142229

= — =
(9] A 4=, B W %)
s £SEE DB/YR| S
™ Ha 2 HIS Ha 4 HIS
HEAAES 53 WEARG 9 1,346 78.39% 1,105 74.92%
7R B, ;%J;f;ﬁ;g?”i@% B o3 28.71% 2142 16.41%
R}l 300 17.47% 256 17.36%
Y ERA, E)H Sl RSkl 83 129 7.51% 56 3.80%
A 2= fA4S 53 29 371 21.61% 428 29.02%
713 W BARRAC] AL B 2AF 83 18 1.05% 32 2.17%
GRS Rt LR IV R B
FEF] Aujagal 488 28.42% 416 28.20%
AT RIA B 62 3.61% 47 3.19%
AF7 o) 2AL 9F EE AT $ALYE 23 1.34% 21 1.42%
71e} 8 0.47% 14 0.95%
A BABA R, SR ARSI AT, (2020b). AL RAFo] Bg4T ARAHLAR).

H 4-96) T8 Y YRR AlIo| BHAT ol U M| JpY SRRl XA (1+229)
(&) 7R 4=, B W %)
L YRt XY TRF/QIZ4H| XY
T Ma | vz [Ma | wzE [ Ha 2] uzE
ARAAES B3 WEAR gkl 425 [76.16%| 211 |74.04%| 469 |74.21%
R EEA I SRS S 6 J2070%| 57 |2000%| 69 | 10.92%
SRSl 50 | 896% | 47 |16.49%| 159 | 25.16%
12 BFRA, BT Sof wRslel 84 26 | 466% | 19 |667% | 11 | 1.74%
Ad B 94e B3k 3ol 152 |27.24%| 80 |28.07%| 196 |31.01%
718 W BARRAC] A B A 83 8 1.43% 7 2.46% 17 2.69%
R AT A TR Jomm | 9 |saen | 34 | 53
ZEFo] Au Azl 143 |25.63%| 104 |36.49%| 169 | 26.74%
AT T 23 | 4.12% 10 | 3.51% 14 2.22%
G718 2AF 9F] = FAPHO $FARRIE 3 0.54% 1 0.35% 17 2.69%
71et 10 [179% | 0 |000%| 4 | 063%
g HAEAR, SR AARE] AT, (2020b). AR EAF0] HAST AHRAKYALR).
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ASEAY g 1§

= UA

£ 9%} o

[e]
£ 3-ZH0

2 metofof T Ao R FEpF 04 I (65 6%)°] YA Q1 H|FS AHA]
O 57| o]= 1185 9 AAH] A ARFolA 1 vlFo] B =4 yehtH, IRk
2] AFda AR Ao A= Ao, Aol, A, 258 59 w7y Hket
25 9 A HlFo] ThE 1.8 9 IAE] AR} &2 o] E4AY
B 4-97) BXSHE 283 20 U MUS ol O SHHCR Moo & HEAR (B848Y
() A% 5, B W %)
- AERY DR/URZ|EH
= Ha 2 HIZS HA 2 HIZ

FA HE 311 18.11% 356 24.14%

71%&74134 % 628 36.58% 167 11.32%

7 s 297 17.30% 108 7.32%

AP AA}; B9l 387 22.54% 87 5.90%

ST, A4 183 10.66% 197 13.36%

25 9 it ¥ 962 56.03% 517 35.05%

8 412 24.00% 970 65.76%

Zofl, Ao], Fdll, <259 5 WFHS} 109 6.35% 187 12.68%

FoFo| 7R} 87 5.07% 36 2.44%

H2-8 HjA] 27 1.57% 50 3.39%

=97 9 0.52% 14 0.95%

7t 22 1.28% 259 17.56%

Az BABAR SE A ALY, (2020b). A EAZO] 24T A RAHIAR).

H 4-98) 12 3 AUKZ|EE AlRI0| E¥E S0l Mds 2ol O FHMO= R0 & HEAMS (28T
(9): 7MA 5, B W %)

S URt2| XX 18F/2174H| X

= e ] HE [Ma 2] HE [ HA [ HE

FA #E 147 | 26.34% 44 15.44% | 165 | 26.11%

7FEAEH 61 10.93% 36 12.63% 70 11.08%

M- WE 30 5.38% 46 16.14% 32 5.06%

APGO AR E2l 34 6.09% 14 4.91% 39 6.17%

E4=U, FHAA 99 17.74% 14 4.91% 84 13.29%

25 4 A4t HE 235 | 42.11% | 195 | 68.42% 87 13.77%

B 327 | 58.60% | 154 | 54.04% | 489 | 77.37%

Aoll, Aol, A4, 2259 T NSt | 108 | 19.35% 44 15.44% 35 5.54%
HFFA} 22 3.94% 7 2.46% 7 1.11%

WAL A 9 1.61% 2 0.70% 39 6.17%

+=9wA 6 1.08% 0 0.00% 8 1.27%

71E 36 6.45% 14 4.91% 209 | 33.07%

A BARAR, FREAAS AT, (2020b). AR EAFA Fg4E HERAH AR,
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0 4584 gejurt 18
oA A HBARY L
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[e) =
HeS AT F9= 3

| ARl Aol RA4E B
v RN LY 55| A%

o W), AHAIRAZ 1T Auo] BT} AT

Hag dejzAb 24 201

AEAT HR] WIS 22} 49.49%, 14.03%= =2 HY

O
Mo Jnt

2

m=)
)
S
oo rir
oM,
ook
9,
4
I
)
N,
&
N
jiAch
N

(B 4-99) BTHENE 2805 = 2 M IPHMS 02z (1+2=

3], AHITAE Belg Ahze} Y1 R0 BRI} ATl YRAZ Ak
2Jake] ARt -85 9 AZY] A AN ThE Akt ofzigoR
|92 e 18 9 dA A fFuc

£0)

() AN &, 2 U %)

g ASHE 18/UX2| L5

T Ha HIS e HIS
AATAE BoIet Apgop Hr B 652 37.97% 730 49.49%
TR A e 824 47.99% 467 31.66%
SEA w5 udgs 659 38.38% 321 21.76%
BASG A Sl 93t A HE 435 25.33% 360 24.41%
RIS EE YRS 661 38.50% 706 47.86%
713 7+ FEFR9] oE2dt HER 47 2.74% 85 5.76%
AgAl FRAT Pt 110 6.41% 207 14.03%
715 8 0.47% 14 0.95%

AR BAEAR, S=E A A7, (2020b). AR BT 25T AHRAHEAR).

(B 4-100) 18 S LX22H AlRQ 28+g 20l 3 XL IR0 of2iZ (1+2&9)

(S AR =, A W %)

o AR NN 18F/217H| x|

= A = HIS Y HIS HA = HIS
ALBAE AT zk7e} B 2= 274 | 49.10% | 109 | 38.25% | 347 | 54.91%
TSI BIEE  aw0 s7ean | 102 | 3579% | 155 | 2453%
FgA vl 5 Udg-S 124 | 22.22% 99 34.74% 98 15.51%
ER5T AM ER1S % AAE B 123 | 22.04% 93 32.63% | 144 | 22.78%
PEIFE EE= JYRE 242 | 43.37% | 123 | 43.16% | 341 | 53.96%
713 2+ AEZR9] olg23} vz 33 5.91% 15 5.26% 37 5.85%
AgHR ol FRPT Pt 84 15.05% 20 7.02% 103 | 16.30%
71 4 0.72% 2 0.70% 8 1.27%

Az BABR R, SHEEAASIATY. (2020b). ALS|EAF o] Bgaed AR 9AR).
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O Bggo] 2AsHH B4 FeiE WEotal St AYFTES ot s HET A
Aof| 4= o] U=
O 118§ ¥ IR HEAGO] A= AEHY JIHHT 4= 2] H|Fo| F2 I,

Sk 0]l 9] A A A} I HFo] &

O 178 9 AR HA AFYS ASEAY ARHET HEo|Y Ao YegdS T
2 =SS 74T 497t AridoR Fev, £ I Algle] 1 A
o2 YeP(gl’ o2 33 vgol 9F 15.8%)

(H 4-1071) BESEEE 28ag YMA| HE 2 X2 78 =X (8+88)
() A& 5, B W %)
ASEY IE/UXI2|LE
=
) ENgE HIZ ] BN HIZ
A5 1,074 62.55% 857 58.10%
g 1,609 93.71% 1,212 82.17%
3l olQlo] A AAY 136 7.92% 234 15.86%
A, A9 5 g 128 7.45% 115 7.80%
TR 17 0.99% 81 5.49%
FAE 9 PAard 264 15.38% 249 16.88%
7t 24 1.40% 79 5.36%
prracs 44 2.56% 130 8.81%
Al BABAR SR AAS] ALY, (2020b). AR EAF] BASE A2 AHYAR)
O 4-102) 18 U AXZ2E Aol BEMag SMA| HE U XEY ANE ZX| (5+8H)
(21 A4 5, B3 W %)
e URLE AR 18F/Q1Z4H| X3
= Hha g | HE | MAx [ HE | HA H=
A5 296 53.05% 174 61.05% 387 61.23%
o 396 70.97% 249 87.37% 567 89.72%
3 o]l FHA AA 20 3.58% 36 12.63% 178 28.16%
423 A9 5 g 15 2.69% 12 4.21% 88 13.92%
T E 4 0.72% 4 1.40% 73 11.55%
FAE 9 FAE 18 3.23% 32 11.23% 199 31.49%
71t 33 5.91% 18 6.32% 28 4.43%
P 88 15.77% 18 6.32% 24 3.80%
AR BABAR, sHEAA AT, (2020b). AFEAF o] BT A RAHEAR).
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O 20194 #45Fo] 17 ol H4E AY % 2589 4L 7] 2L 5
3 A4E Aol 31.70%= 7FY W) B3, 18 2 Ax}] HAL HH A
£ B3 AE7F29.35%E 7MY e

O E3], Qe Al Tk o491 51,937k A8 AAS B8l H5H

B 4-103) BHEHE 2843 Fe 24 20198)
@D
& Has 2 | BRER ETTS 2y
AERA 1717 19.85 134.42 0 4194
A 1475 6.20 55.55 0 1405
T-8/4}e] a7 558 11.18 65.33 0 687
B3 AAY 285 2.00 7.26 0 9
TEF/AAN Y 632 3.69 58.15 0 1405
A 3192 13.54 105.77 0 4194

AR BARAR, SR AN, (20200). ABE o] FHLF A ZAHAAD)

H 4-104) SHHEE 24T 0K Z2

(- 3, %)

A

72 ue izl g | w25 | By | B | o |maem| T
AEn 7 | 1095 | 10.93 | 2.56 | 2.42 |31.70 | 12.57 | 19.31 | 3.22 | 6.33
- HEWA | 25.82 | 26.45 | 12.77 | 11.21 | 40.89 | 27.78 | 35.93 | 14.57 |22.33
8/ B | 1045 | 13.41 | 3.35 | 7.81 | 13.48 | 9.79 | 29.35 | 3.37 | 8.99
AR | mEWA | 26.56 | 30.07 | 15.02 | 21.36 | 30.54 | 25.76 | 43.55 | 14.40 |26.75
- H 6.13 | 638 | 232 | 677 | 11.47 | 877 |51.93 | 2.36 | 3.88

BEWA | 1834 | 19.82 | 11.91 | 21.15 | 29.32 | 25.44 | 46.83 | 11.80 | 17.47
—— ey 9.37 | 10.19 | 6.63 | 3.89 | 15.65 | 15.70 | 27.74 | 1.30 | 9.53
HZWEA | 24.28 | 27.18 | 22.35 | 14.81 | 32.81 | 32.35 | 42.90 | 4.44 |28.35
.82/ By | 14.87 | 21.58 | 2.05 | 11.29 | 13.76 | 6.74 | 11.09 | 5.61 |13.01
ARl A | mEWA | 32.75 | 36.72 | 10.48 | 24.59 | 30.13 | 20.05 | 30.56 | 19.60 |31.33
P | 10.80 | 11.68 | 2.80 | 4.05 |26.19 | 11.73 | 22.35 | 3.27 | 7.14

=

5

Y

26.03 | 27.61 | 13.49 | 15.21 | 38.95 | 27.21 | 38.65 | 14.51 |23.77
AR HARAR, S EAAR] A9, (2020b). AREAFH 74T AR AAR).
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AHo g =

(E 4-105) DHEES DHT LN OfF

JeE 18 W AR nY ARl B

H]—Aﬂ H]%o] le

& 3 ARG A S AEAE
E2 A0 e

(20199)

HEAIH]E-2 7.80% % A

Z‘l&i Harg

10.0
O 53] 1§ U YA A1) 3 AA4e] A9 A G 2T T

9 AN 4, B %)

T= WA 2 H|=
e AR e 1,544 89.92%
g 173 10.08%
RG] )} O

- TSR] ok 1,360 92.20%

LI 115 7.80%

] TAAA ok 542 97.13%

1-8/A%z LI 16 2.87%

HA BRAELZ] oko- %

g AYAL A5 QS 242 84.91%

g 43 15.09%

I-85/917H] HAYokA] b 576 91.14%

k! I 56 8.86%

AR5 0} O 0

A7 TSR] kg 2,904 90.98%

Ay 288 9.02%

Ag: BAFAE, S AAS A, (2020b). AFEEAF ] 24 A 2AH A R).
D 18 % A2 AL AERG AGER RYSF WA A57 g0
2 4 B ohye}, 544 oF Tv vl nd Al
O 53], 185/074] A AF 9] 49 e=x2]71 4 1A= S
ol th2 f-go] AJERTHH £ verd

g7t o] HXItk= S Hol 48.07%0l 14 o

O
v}
(e
)
i)
)
(o
>
119
L, rlo
(o
ik
ol
)
X,
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—=

B 4-106) EHSHE 2805 LA SexXQ 3y
(R ENEe: )
= A HIZ
Sty 695 40.48%
&55% -
Y& FS 1,022 59.52%
Sty 24%
. 4 977 66.24%
A5 FS 498 33.76%
Ak .909
o212 4 351 62.90%
7-2/AAE] &5 o 207 37.10%
XA o5} 079
S § ke 137 48.07%
Y&otr] A 148 51.93%
1-8=/01AH]| o 489 77.37%
alk:! A LS 143 22.63%
. A= 1,672 52.38%
A
LA FS 1,520 47.62%
A RARAR R AAS| AT, (2020b). AR EAFO] BT ARAEALR).
(# 4-107) 2ESEE 283 DMA 2=20H0| 022 0lf (E48Y
(&Y M4 4=, BAFEH U %
R 18/UR2|2Y
7= T c T NG XY | 08F/Q17H| X[
HA 2| HIF Ha £ HIE |72 & HE i | HE | 7HA | HS
3 F o] =
T qﬁ{;ﬁ;g‘ ° | 601 |35.00%| 229 |15.53%| 97 |[17.38%| 74 [25.96%| 58 | 9.18%
QIR i) o
o AR 24 BEY| 125 [ 7.28% | 50 |3.39%| 25 |4.48% | 14 [491%| 11 1.74%
5L 37
et %Ef A 387 |22.54%| 186 |12.61%| 71 [12.72%| 68 [23.86%| 47 | 7.44%
S ARte] P A, 0 0 0 9 0
Tﬁg@i_g A 11 |0.64% | 25 |1.69%| 1 [0.18%| 3 |105%| 21 |3.32%
JEIE Tl QPRE| 254 [14.79%| 96 | 6.51% | 36 |6.45% | 26 [9.12%| 34 | 5.38%
Seri o] 3| 165 [9.61% | 70 |4.75%| 26 |4.66%| 18 [632%| 26 | 4.11%
MEAF AL =
q;ﬁ_qqﬂ@%; 28 |1.63%| 16 |1.08%| 1 |0.18%| 3 |1.05%| 12 1.90%
g X]okx] &=
?T}L‘qgﬁ g f—zﬂ 307 [17.88%| 115 | 7.80% | 44 |7.89% | 47 |16.49%| 24 | 3.80%
g dEsE 24
71t 24 | 1.4% | 63 |4.27%| 40 |7.17%| 6 |211%| 17 | 2.69%
SHEEEAARS|ATY. (2020b). A EAG ] 45T A ZAHYAR).

A HARAR,
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H2ZE 0= A=l 282 Helet 2t

1. MR

¢}

O u]=2 20194 7|& AHAE A|&Ho| A MAFCZ 71 FH7F 21 o]of u}f
BAAY &N 2 JA| 7PF 2ok & 5 US(Yamakawa, 2018)

- 0] & Medicaid, Medicare, EITC &
2k 69.1%°l Goh= 1,210 G 9] F3H JFA|&0] 7‘17‘Q°1 9)«*—

- 20029 "RAAY x|& FHof st HE(Improper Payments Information
Act, IPIA) 0] A=A 727 2&00 tigt #4124 <Q1 A -(OMB A7)
o] mfE o] RE FREA R stojg 11 A9 FAAR] 7EES €TE

=] o]0
5 ok Q&

nlol A AF]EA) $44F Bels 54 A2 Belo] B4 olRol

O m]=ofAe] 737 ]%aor ‘155 Yl(wrong reason)’ol 93, ‘1= AF
ZHwrong person)’ oA “IEH FH(wrong amount)’ & AFsh= A"

ofulgh(elL, 2011, p-2)

ou 2 T ARue
- =] BA A&l gt ARy 3ol tiet A o &2 HsiAl=
wlte] R4 A& Heleq AA dsf AmE Bet IS

O BAA A&(mproper Payments)°fl digt 7HE82](U.S. OMB, 2018)
- BAAL AFolt, W, Ak, FFEA 5 Ve FHACE HEd 5= 9l

270 o] AL AF E A2E FolETHIFoI HaA

26) "= AE ‘fraud, waste, abuse, error’ 5& Z35t9] ‘improper payment 2t AN U3
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5 255 LS AFSH A™E 9u|3HU.S. OMB, 2018)

- o]t FAAJt A G2 thA| oA 9l BA-4H(intentional fraud), 224

-0
)
N

=2 F(unintentional payment errors), Ea9t A& (insufficient
document)o]l AR Z3% AlFH A 528 11 {3 TE B 5 U
- olg FAH A& AHE Fadtslr] Yoto] FR= PRt AFH(right
recipient)°] FE3et o]f(right reason)Z AE3t F9(right payment)
£ 9 A171(right time)oll ¥ 5= JEE" Sh= BE 8-S tofof &

=5 51 J-8(U.S. White House, 2009)

2
oH.

2. 2XX X|=(improper payments) H2|-2H H|A|

O n]5e] Ay A% Bl % 2Go] HHAOE Poist AR 22 A4
_1

O 94384 (Office of the Management of the Budget: OMB)
- EE A< 7181 OMB= A4, A4k, 74|, ¥ 59 719 - A3
- W) 24, AREXRF Y AAY 72 =2 719 2 B

MB circular(R1R)E vHd, o|& Bl AH7|He] RaxF e AlA 74

o)

I
©)

O AFEAAJH(Government Accountability Office: GAO)
FHAL) ofg ARRS Sk, QJ3Ak) Tlke 2 olsle] A
§Io} Q178 Saghehs Mol QojA] T 7L} Fol 7 918)

- A B 800~9007K FE=o] A

i
P
o2

- ZF AR 7180 44 Ag Hil9 7|%o] S OMB9| A1-E& F43] ©f
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O LUEFAPY(Office of the Inspector General: OIG)
- ZF AR BA W W& ZAHInspector General)E Fo1 713 AHA19] 71
B4 9 BAS A}
- B3 224 Y7ol BA(fraud)S AAFSHL A A2 3
- AEFRA ] 713 vl 9J3lof| 14| 23] ¥R AR} Bl
- OMB A3l oAt Hxg #e] Avty} F4435 2% o] AA7 A

5P L= YA At

Ol

H 5-1) SN0 2Ny XE Hel-2Y FHE 22 o

]

e 2 o
A _
oA . |- 989 as Mmes A A A 9w 52 A7 L 49e B
- ol ATl a2 B AA AR & 718 @ Bel

Management of the

Budget: OMB) - OMB circular(@5 A& B 4% 718l wxa vl A4 74

- A g ANEE SIS F34lksE 71O R H3]9] AAE Hof JRE
AR ST o Qlol S AT o]zt Q)
(Government - < o 800~9007] Axe] HALE A
Accountability Office: | - 3]A ZARERE opyzt A A 52 :‘,:—g
GAO) - 7} AR 71#o] OMBY] Hxg ¥ AA AZS F49] o|dst=A] At
- AR R 7RAERE AQ
oluk7IAFA - 7 AR 712 2R Inspector General(@Ah& 7ol WF &4 A
= - W RS AL B A2E T

(Office of the
Inspector General:
OIG)

- et v ale] uhdvih gAFES 81
- OMB Aol oj7Asle] Bz Pe| Avle ARG B2 AT o) AAES
A 2gstn QA WAt

A& https://www.grants.gov: 9&3} 9], (2019). FA44F Bauh2]o] ZAH| . p.101 W& A7A.
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(8 5-1] 282 el et

of| &+ £t2| = (OMB) SAFK
B2EY x|z o2 s - BN FE DM AFR), df A MY
- OMB A& 2 A-11 IM(PAR) B O M=
S WY 2F A ARPMA HE | yoygs [ FHEREEEAE AED
- IPlA T 7o = = CBEEY s Sy s 24 O
—
Z 250 BEE K& MEEM cEhas ZEAF G " M ERA O opBO]|
o|g 81 HE
SEA RE B0 By
Do not pay list =4
HIH | A \ B2EY x| & g
2| HI A HIMAHE
GAO 9|3
- 2EE A E e =E v g - 2| 4= AR (Recovery Audit Act)
- OMB Gl o|%|0f X|&F ol g #1 — HEE K& "L E(IPIA, 2002)
- 327 24 3a] =2 7~ (High- Hay | | 25E K= HA U S H(IPERA,
nl
Priority program) <17 9! zte| dd 2010)
- ChYoh 25 7F X ©2A] 2 MA| HeELRXo BEHE XE BN

g 224 9. (2016). FH4F L AHA Y HAE I3 ZYET - AZJAHIA Bolg 402, p 57004 L
o AR} 45 5k
O Z7FA QL3 (Chief Financial Officers Council)(U.S. CFOC, 2020a)

O & 93 232 1990¥ HIAHFFFHH(CFO Act: Chief Financial
Officers Act)o] A|%Jo] =|HA] erysH

O 93] 2Zo= AFE7F & dHFR 2= PG FHCFO)TH
REg, oA 3(OMB)S] T EFH, AR uddd 5og 74
=, v]=o] 7S 8402 HEdlr] Y EHst A=

O &3 2 Y93 193] 3o JRFA ] tha3 22 ot =0 B
ol 9 22 o AHHE
- AF AAHC] o d Arfg}
- AFPE F A

- A dlojg % HEIFEF(information standards) HHHFE A AA
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O 34 A& -3 JAH A= A
Payment Right' ¥} Z-& 4 731"?- A Zl kA
A 7F B A& A5 43t S o]

£ ERM(AB BN L D) §3 ol2f YEAAE ur AdHon Bl

[
o
o
)
é

(02! 5-2] Z27HELI¥3|(Chief Financial Offices Council, CFOC) XXl

Chief Financial Officers Council

iy ESC S G
CFOC Mg Ad hoc Mtg Meetings Meetings
ESCs & Working Groups ‘ Cross-Coordination

= e Fiseal . . Enterprise Risk Federal Real
Getting p Financial Data 3
Payments Right Management e Management Property
e r g = 0
L ¢ Transformation (FM Foeus)

Clasity and
Streamimne
Requirements

Standardize &
implement ERM
Mty Model

Integrate Rick

H
Management Analyze Root ]:;r.lz;:m .
Practices Caues of anferonce

Identify Monetary
Lot Root Causes

Challenges &
Pursue Legistative

Strengthen States

Partnerships

Execume Stierng
Comemitt

Strategies Working

Z}&=: U.S. CFOC. (2020e). Org. Structure. Retrieved from
https://www.cfo.gov/about-the-council/#orgstructure 2020. 12. 05.

O 93] 42 Hot ZpA|5] Aot ot 2
- 9439 ALY ATZ JAtE]H(OMB) 2] FHFEAHDeputy Director
for Management of the Office of Management and Budget)o] &

A==
Ty

- oArtE Aol A E AgHe] A AR Controller of the Office of
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Federal Financial Management)°o] & JPHFAZS tjAlsto] 22&
AdAo= o= AT T
- AEE AQEFFIH(Fiscal Assistant Secretary of Treasury)

- AR, ke, A, BAEAE & A FA2 HAAEET

O 5474 X& FZ9Y3](Executive Steering Committee)(U.S. CFOC, 2020a)
O AFA&E F2H- 94X (Payment Integrity Priority Area)E 93t 29
A3](Executive Steering Committee, ESC)29] 42 th21 22
- ARAE FEAY $ARATE, AREAS e 5314 £49 A B
= = FoEHA HAIRS Aol gt HRE o
1 Q5= ASsH] Hsl FAIANA £478 Z|&of Bk Feket JEu
2 HRIES FEoHA AEste T2 SRt HJE.
- JRAE FAH FARATE A TZHYY] 432 of et B
o JARFEIH(OMB), 5 (Department of Labor), AF-5(Department

of Treasury), EAEAX(Department of Health and Human

filo
=)
i
)
)]l
|
B
k1
o
20

Services), CMS(Center for Medicaid and Medicare Services)



(2F 5-3] R8E XIg YXIE et

CHEX

H5% F2

ZUQYS|(ESC) AR

=7t A A 217

Clarify and Streamline
Requirements
Strategy Executive : OMB

Monetary Loss Root
Causes
Strategy Executive : TBD

Strategic Data Use
Strategy Executive :
Treasury

Mitigation Strategies
Strategy Executive : VA

Partnership with States
Strategy Executive :
Treasury

Improper Payment Definition
12/17-5/18 COMPLETE
Improper Payment Reporting
12/17-5/18 COMPLETE
Risk Assessment
12/17-5/18 COMPLETE
Statutory Changes
12/17-5/18 COMPLETE
Root Cause and Eligibility
Criteria Reporting Model

Guidance Update
3/20-6/20*

Root Cause and Eligibility
Criteria Reporting Model
Guidance Update
4/20-9/20*

Root Cause Identification
12/18-5/19 COMPLETE

Identity (Phase 1)
7/19-1/20 COMPLETE

Tolerable Level of improper
Payments Evaluation
78D

Quantifying Identity
3/20-7/20%

Dataset and Eligibility Criteria
Identification
12/18-5/19 COMPLETE

Preliminary Data Access
Identification
7/19-1/20 COMPLETE

Preliminary Eligibility Pilot
Project
1/20-3/22*

Data Access Identification &
Data Element/Eligibility
Requirements
3/20-8/20*

Leveraging Existing Strategies
to Reduce Monetary Loss
7/19-2/20 COMPLETE

Non-data Dependent Strategy
Mapping to Menetary Loss
Root Causes

12/19-2/20 COMPLETE

Education and Mitigation
Strategy Pilot Evaluation
3/20-5/20*

Pilot Development and
Implementation
6/20-5/21*

Key

Federally Funded State
Administered Program
Evaluation

5/19-8/20 COMPLETE

States Partnership
4/20-1/21*

Working Group Complete

*Tentative Assignment

2020 Cross Agency
Working Group

2020 Targeted Agency
Working Group

A& U.S. CFOC. (2020¢). Executive Steering Committee. Retrieved from
https://www.cfo.gov/payment-integrity 2020. 12. 05.

O ZARIR8](Council of the Inspectors General on Integrity and Efficiency, CIGIE)

framhttps://www.ignet.gov/content/enterprise-risk-management-erm-working-group

O A9
SRR

512} %)

Ao ABY AL

5] 27

s =

7 B3 FA

27) mISA8E =

(CIGs)oll A= A3t 74 7 #FryAle ] s iAe

- A& Y ZFAE 535 ERM(Enterprise Risk Management)279] |

P 249 B 22 X F(Improper Payment)& I3+ ] 819t 9 52 x3lst 31491 98 2]
AA=Z Enterprlse Risk Management AAE =5k 95k 9o, 20161—% OMB A &(circular A123)

ol f5

o] 5 7139 913 2] AAZF ERM 9152 7= ATH LSSt 9], 2019).



O A8 #HE B3 ERM A8 AP A (Risk Assessment Approach)&
Ay

a3 71—/4.7;"@

- A

- A} 718 B3l 3E(Audit Planning Guide sub-group) =
A Ysl= QA HIE S8k 7F BA o] A 22S &) Q) AAE

7}
H7ME 5= Ao 2 o|FR. ESH 1 E’Jrzj = OMB Z]’“ A-123, l"i—ﬂ’\l

44 9 glolg EA¥(Fraud Reduction and Data Analytics Act of

- 21T FHEE= ERM HFHAE 245k AAH(CIGE A8l 71w
AAISHIL 2] AHARE SRkl FAA QL A[-S 7t
aTtR 2] ZAM(OIGs) 412l ERM
- ARl AMYHE EEY 4 Sl XHS
ERM¥} T Z2AE O] AUS SRES o
- ERM R3] ol BEtL Ue At A Y=o =4 o
A AR LS (CIGIE community)ol] =22 SHEE

i)

O ERM AA 7tol= 7
- A7} bl TS 7 Aol ERMZ skl s
T2 Al siA 54
- ESE A Y] nAT BHY = £ 5 AUe A AE A4S ¢
st estr] ol ERM B4 E(Framework)E 7dstAY Hgol=
Ae ALK AT TS F=ohe EFE2E )

A%

4

O OMB A& (Circular) 13 A-1232 ERMS ‘& 7| Y 9IS FEF o
AFol7] Hop= tiofolA d2d & JF¢adsE T8FoE
ZF 22 Y- QR HAAQ HES A" 4 Q= A IFEFQ A

(agency-wide approach)” 22 A 2Js}1l =
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O ERM< provides Zt 4] u]49] 45342 @4& fJofl Et¥ o2 A uij&
< P‘ Eﬂ TS AT Ao 22 Ao AAA ZF 22|0] A3t theFst

9 g B8 947 B 2E 99l0] e 5 ¢l
T grtefolst &

BAA A& THNA, ERM E4E(framework)S A& F24 971
(payment integrity risk)E X €st7] gaf &&= 4 S
- ZH BA7) A1) ASER, SOER, K1 U £SEEE G4 (&

2249 4/ BUES 27T %S

O B4 EZ2H(integrity) 9171 Te]e] 52 7]3of me} thA Zjol 7} &g
= Qo ZF B4 9] A E R QlojAE FEAolH B 349

F244 9171 27t olF A= 499 HEA Al 2 ohEt 2
O {7129 Fxt= 7139 f-30f wet 2to|7} 9lom, FoiFof glojAl
2L 290t A2 7 718 YA vl 20 ZEHRI ahoy, A&
F24A 71 o} 2ol AlEstE o] #eE
- ZAZFEH(Strategic) : 7|9 M T2 IYou} FioA A& FEAHS
ks
- 23 =H(Operations) : §oAE0] F44+ §lo] AHo] Qe +FA

A olFA == Tt

- H3(Reporting) : A9 A H 1A} B Holy FA52 AL
23

- %%(Compliance) - 284 A& o H-F47 OMB A9 ¢S4 L
£ 52t

S A9 1ﬂ(Enterprise Risk Management, ERM)E =%, #387
A&l tiet FEHRA HSAAE 29(™dF s 2, 2019, pp.105-106)
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O 4919 5349 A &) AAZ ERM(Enterprise Risk Management)
AAE =Yt +9

O ERM AA &ol|A B2 A5 X|&(Improper Payment) H2|E 95t ZUEH

O 20149 o] FA4de A& #29 e =A FHYea I8 & (Fraud
Risk Management) B3
O OMB A& (A-123)0] w2t ERMO] 8290 292 ol ZF FAzZof ZhA}

A(Offices of the Inspectors General, OIGs)& 1 &

(O 5-4] ERMQ| H&ZEX M (policy framework)

Mission/Vision
Performance Goal Setting/

Strategic Metrics
Decisions Objective Setting @
(OMB A-11) Establish Risk Thresholds ’gzz
. Policy %
Budget Decisions «  President’s Budget %
(OMB A-11) «  Conaressional Justification
Program Managem ent . Cross Age.nc?r Priority Goals
*  Agency Priority Goals
(OMB A-11) -
. Agency Program Reviews

(Operational Control Objectives
Reporting Control Objectives
‘Compliance Control Objectives
Risk Assessments

CXO/Operations
Support
(OMB A-123)

Z+&: U.S. CFOC. (2016). Enterprise Risk Management (ERM) Playbook:
https://cfo.gov//wp-content/uploads/2016/07/FINAL-ERM-Playbook.pdf. 2020. 12. 05.
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Al
T

o

g o1A

L
.

l

na

2al YR Y 5o 2

—

B
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X

HE ERM A o] &9,

P
n

3

(Circulars A-113}F A-123)°] 9JA

Z]

- OMB A

ojm

o A2

!
24 g 9

glolg

5

AEEE

_c:)_l‘

o
ox
R

o
ol

H
W

)
o

oF
oji
:
e

Njo
o

ojn
0%
ki
file)
ToH
H
ol
plo

THhA

(0]
[Ho

%

(GAO)

€

_l
N

-

el

o

A

L Lo,

A5

e

ol
NI

o
oF
oj

o
=K
wmo

A

(strategic decision), 94HRF A7 (budget decision), A

Ry

Y(operations support)

#](program management)?} AFY-&YF A

(policy framework)< Al&skaL A=

|

1
.

Agency Financial Report(AFR) T

o 8-S
Performance and Accountability Report(PAR)S

A

0 7} 247

9], 2019. p.105)

s}t
ol

A

=
=

2 AA

=
=

2o HIAE J3ko g 4
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27 A& o 9 S22 g T A L5(Payment Integrity Legislation)
rEx74 & AR B3t HE(Improper Payments Information Act of

2002, IPIA) /& €3] OMB A& A-11 Bt} ¢ 783t QAR o] A7
of £t (0], 2011)

- ARRAL FAER A3 TR0l Uk A B BFS PEFES 73

HEea4 2, 2009)

Mol 2T BIAE g BAY BE Iz Twe] RHHY & Uy
o grhela, W9 m2 oIt BEo] et A7 HAH X5 2

274 A& Fdo] AA AH l4te] 1% 236k 472k 1007 €2
235l Ao galAE O BEA7F BAA & AE 95 st

) 5ol e B3/} 98t B(0-84 9, 2016, p.215)

O ™3 & A4 9 g<=(Improper Payments Elimination and Recovery
Act of 2010, IPERA),

- 20109 EYElo], 24 222 -2l 35 93 7R R4
R

AEeaHS 37 stal I AKrecovery audit)E &9l F84
gotar A w2 5 nkASH] 3K L, 2011)
A7 A& 4 Ardoll s 4 3duiet Hdstal, FAgolu R A
< 57 Q1o AAsh= et AHrecovery audit) AA] HiA
1

ovH & O]*J‘ﬂ Aoz gste vlg-avdS aest

O ‘TPERA 20102 20128787 2= A4 9 S=7fAAH(Improper Payments

Elimination and Recovery Improvement Act of 2012, IPERIA)C.Z 7}
FH(¥EE 9, 2019, p.119)

o 4L B9 OMBL %474 A5L Zol7] U7 BHAE o
Hoka w7 i B71ER 22 HsioF b, selc S Bel- g
2 57 AT AYEL LB YAER A

J
i



O

O

H5E FQ =7t A &7 223

et glojefHo] A5 HlolE oz B8 5 =S DNP AJ2H 75

rBAA & 2% H(Federal Improper Payments Coordination Act of
2015, FIPCA),

A4 A& A 99 AY $A 7 A

1o
5
o
o,

1]

(¢)

filo

=
>

il

ra3agd 74 9 dolgE4H(Fraud Reduction and Data Analytics

Act of 2016, FRDAA),
Aaea(fraud)at 7278 A3 FA YA - P94 B=AA 75

1=}
5
- 524 2 S14F 98] OMB7} 70| Hlo] 74 1FS T4t LFE
=

A& AAA JHEH(Payment Integrity Information Act of 2019, PIIA),

- 7189 RAA A& T HEZ okl ARYsk= Aol F83 FE
oy, AYHYRZE stoig HAY & faddckes 314 S

- A H(OMB)= #4834 & 87 S50 #2374 A& 2o ojA

nRIRe S

EllO :Io
(-'O
i)
filo
il
ek
ol
oL
FlF
—
=
i)
ox
0
il
i)

- E oAl oR selR Abs|RAgHo] ofs) Telshs AFgA dlole
£ jadsto] ARt HojEo] g AgRe] FRES A ohE

[¢]

AR
- Ag ALAE A FA 2 AR OEE eSS kAL Q=
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rat

3 9 Ma}

o X

3. BX™ X|&(improper payments)2]

0 20194 u]=9] BAAJ JHAESFHL oF 1,750 8= FHEH, o]= A
AE B}t oF 15.9%7} Z716H= oF 2409 g Z715F FHRY(U.S. GAO,
2020a, p.250).

O FA-et AEAEFNL TasFHunder payment)T Zli<=ZHover payment)
T 2okt /fde R, oF 787 AF 2 RS 7|Hto g B4 A

Ad AFHE HefRlFHo] 7919 DE(F 45.2%), TaAFHo] 129

2(7.4%)=%, SRAFA] k2 7419 22(42.4%), H-+742] vlH|= 2l

A AE2E A== 87 22I(%F 5%) 528 & 7Fs

- 1 Y 559 sfdole AT =233 (High-Priority Programs)

| Tigt F21d A&d2 1,370 22 AU(U.S. GAO, 2020a, p.250).

O FA4 A&l 1,750 @8 5 7P 727t & F2% G- F E_E-—l%q
(Medicaid, Medicare, EITC) 3710l 1,210 22(2F 69.1%)7T IS5

g

)

r&"

- Medicare Z2130] AL o520 g B3l AH|A Sof H]RA&S
AU BFETE ARl ot Z v EAFE T AU B

- Medicaid Z2IH9] 3%, 95¥s|7} FA =AY A7t o] AHFo]
gl A=A A A Hl-Go] AFH BT B

- EITC Z2TH9] A, o7t ERIE7Is6IAY e AL A=

Q18] A A 02 Ao] Gz SRl AR AF3E 97t EREo] Y
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(I3 6-5] 201911 NS D2 I DX XZ

Medicare - $46.2 billion
Medicare Fee-for-Service (Parts A and B)
Medicare Advantage (Part C)
Medicare Prescription (Part D)

Earned Income Tax Credit - $17.4 billion

Medicaid - $57.4 billion

30.8%

All other programs - $53.8 billion

A= U.S. GAO. (2020b). PAYMENT INTEGRITY: Selected Agencies Should Improve Efforts to Evaluate
Effectiveness of Corrective Actions to Reduce Improper Payments Report to Congressional
Addressees.

N

U

O Z+ 243 A HIA(AFRs) 7 2 #AK 7 A(PARs)ol Z3Hd, 20194 7]
H]2 ARAEY] 33 4 193l 2018 7]1=0lA 9] F-oJw] gt Hs}

of disfAl= o3t o] 89k 4= 9-(U.S. GAO, 2020a, pp.8-9)

- 20199 AA FAERE JAE A4 AEHA 1,7509 S vt &
o] Al &3}
» I} E(over payments), & 7919 2&(2F 45.2%)

24 &(under payments), & 129 & 22(%F 7.4%)

LA A] @Z(unknown), F 741 & 22 (F 42.4%)

W3 vH|E Qe 7]&4 FA47 Z&(technically improper due

o
to statute or regulation), & 87 o 22(eF 5%)

o FAZA &4 (monetary loss)Z H11E B4= F 7469 SH(9F 42.7%)
- 20199 ZF RAEE B &2 JAH T 15129 @9l 198
ol¥R FLEI HH o33 &2

o E3H3} A (Insufficient documentation): F 7419 E2(9F 42.4%)
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)

o YA 2 (Administrative or process error): 2F 3912 E&(2F 22.4%)

o Ao 810l E7Ms(Inability to authenticate eligibility): 2F 3809
22(21.8%)

- 20199 %=+ 20189 H]5f 2F 2409 ‘:*317} 57k, °] 51,0009 &
o ol o] e ZETNS A B 117 Z2goln), olF o)
A m2ge s M BAHGO A ZREe 2

0 2018W¥} 20194 Afo] F2H A& 2A Hebt e 239 S7et
1 o]f+= v Z(U.S. GAO, 2020b)
O EAEA|F(HHS)

- #lgA ol E(Medicaid) T2 39, °F 2119 @29 BAA A& 5
7Fe Baska Qlom 1 A1 F7 AF L HFE(Payment Error Rate
Measurement, PERM)9] A4 37 &3t 2 Qo) HAysH

- HAEXHELE 20158 E 20189714 £FA AAZAH o2 Q15 HA%

A& 201490 =HE AA71E0 2 HI7HA] Bard ]38 A (proxy
estimate)S Z-85t0] B 1511 9o} Ao o]ajdt A4 7| & g

FAA 0] tigt JH0IE &S 73 T
* 20199 HAEX|E(HHS)= vl= AAY] 1/3 B=7F H= 1771 FollA
ZAA A (eligibility determinations) 7]&0] 7|91st BAA X&HS
APPSR UHA] 347 FolM= FRAA AR di2l58 A (proxy
estimate)& 4-§310] 7474 A&& F45L F
- E3 ESESH AAHH AFEAR YAsk= o|A2 FE ASolY A4
o &elo] E7lsto] WA¥sh= wAIRN L & 4= A=
- 20199 HAEXE PHYEHIA(AFR)= HITAC| =9 B4 &2 8
olog MH|A AlF7|He] A 9 559 A(screening and enrollment
requirements)°]] 3t B4-8olA] v RE = eFaty & 45 9le

- HhHof WA o] = FS(Fee-for-Service, Parts A and B) T2 139] 7
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S, 9F 279 g RO BAY A& AAE 201999 HHE Uk
¢ oA 53] 7MY E(home health)ZofoA 9] ool & o= 4
g 5 As

O AFH(Department of the Treasury)

- 20199 AFHEO] 27§ 2 OHo] At &7 A& (susceptible to
| 7FsAdo] 2 T2 520 X

significant improper payments)®
3d. &, Additional Child Tax Credit(?F 72

Opportunity Tax Credit(ef 219 €2) 5°I

=), American

B 5-2) 20199 Ol AYER9| 24Y K=

T 20184 20194
nE =Z=2TH 150,660 118,982
- I AF 138,595 79,100
- A AF 12,066 12,900
A9 =2 136,644 106,490

Z4&: PaymentAccuracy. (2020). Annual Improper Payments Datasets. Retrieved from paymentaccuracy

gov 2020. 12. 05.

O A= AYE A

A4 $4 4 239 Folg AR 20179 A fastek
7} O] A|&A 07 Zvtst 5

(F 5-3) Y= 0RO LEH XY (2012-2019)
(kS et )

2016 2017 2018 2019

=)

= 2012 2013 2014 2015
136,951 | 144,413 | 140,871 | 150,660 | 174,800

H 2 A 3]
B A 107,681 | 105,921 | 124,607

Hzg A5
Z4&: PaymentAccuracy. (2020). Annual Improper Payments Datasets. Retrieved from paymentaccuracy

gov 2020. 12. 05.
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(B 5-4) 201949 85Y X|g {04 X5
(F91: 109 22))
_ H BX
23X XZ #9l(root cause) R :gﬁ;i& o HIZ (%)
ESES AR 74.1 42.4
FPH oF 39.1 22.4
344 A5 27 38.0 21.8
2O 44 2 723 24 14.1 8.0
o= "dg 5.4 3.1
tlolg 2l E7} 3.5 2.0
715 0.6 0.3
27 174.8 100.0

A& PaymentAccuracy. (2020). Annual Improper Payments Datasets. Retrieved from paymentaccuracy.

gov 2020. 12. 05.

O 2AA 23¢9 Gz Ay oS3 Z-8(PaymentAccuracy, 2020)
O 558 A7 &4

- HojRE2 HE4HE S5k H 875w ZAMFEA)Y F=olA H
ZH AR A S, 599 #5A 7SS AR AF7F ulElet AL
g A glo] A Foido] AFHAAY FPrt FEAel AFEH U
=AE 2T = gle B9Y

O A2 27 (Administrative or process errors)

- PBA QF= ARE AR dEoly &, 183 FRE Aoy g
= oA YErd. 9 9, A3t AHA0] = FAL HolE oE
AFE QIS Tt Hof T T4 HolE B2 A 5= 9

O #3A24 &9l E7KInability to authenticate eligibility)

- 7130] EAH 7S 2T 4 gle BEA, AR T HE EF

ojut ™Rt Am7t EASHA] 9k 7% 5ol ool siget
O =273 A 9 FL2EA(Program design or structural issue)

- TR AAY 24 AR Qs £44 AEo] WA F9Y. de
=9, AR AFS B A% ARV 555] dEE Ay wA|le]
AFA7] 5015 AT ES ke WA A7 s 270 T=9 A
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O 9l=4 9 g (Medical necessity)
- YEAH|A AEAY T & A i] ] ATEE AMER 24L 2=
SHA] 53t AH|AY B35S AlSSE HS-

- A& &4, 97534 7|50 M YA o] FoXA(coverage requirement)

o)
)
o
1

8FQlE7HFailure to verify data)
RO B2 st AW, F, AR E= A3e FA17T o e
5

d
SFAY B4 Fo] $9oRs 24T vkt A3t glojE S Y5 B

SH= 499, o] A9, A7EE dolet £Ast sid7]we] o Hloly
of thet W TRs st Fol A ool s HlolEet Folg Hlwe 4
Qe AT e

2,

)
>

5
I

N
)

haf
ek
olot
mlo
i
,
T
e
[m
o
n
o
:11

uNA
)
Kw
K
P
c
U)
D
x>
O

2020a)

(38 5-6] 20184 7|& 2t 7| ZAKIG)7t IPERA 7|& &4 EX7|2 &

IPERA 7|E(Criteria)

- o7 A
(AFR)

BEE

1 ‘ 9

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

+ 10% of3t #4F X & 10

8 12 16 20 24

Number of agencies
B Noncompliant: Inspector @ Compliant: Ut Not applicable: 1G reported that
general (IG) reported IG reported compliance IPERA criterion is not applicable
noncompliance to the agency

Z+=: U.S. GAO. (2020a). Payment integrity: Federal agencies’ estimates of FY 2019 improper payment.
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O 20104 IPERA A|A Z 8¥lo] Apst FAY, 713 ZARHIGs)ol o8] Eas
80l 95k 247 A GFHH(CFO Act) Fro] 7|3 5 @Hto] IPERA

2Z O =Z A= ()
7|&S S50kl S

O IPERAY] 6714 71293 (criteria)d} TSk, 2 7]139] TFARKIGs) 2
Z2THE AY APY(risk assessments)S TIPS G2 Q= Fo=E
Bty QS B3 247) BA7E F 22710(92%) 713de] dxt E Ml
A (PAR)SF AP HILA(AFR) AlE81ES 553

O 20189 7|3 FARES] HilAof| 7|23k, 7 7|dh A4 &3 Hgt
IPERAZ} @5k A2 A4 A& 44 FHA A4 2 8784
(requirement)S 7P EoHA 211 QJA] P2 A0 Yehd

O o]#gt 8710] A& == 1471 FA71 5 871(57%) F-41712 ZAryto] =}
AE9] FA7|¢o] F3HA] Fokal kil Hlstal Qe

O IPERA 87279 &= HAZ 7P SoA Hu = Q= 92 HAE &

= Uepd

(O3 5-7] IPERA 0|E4Z Qo EvVE BENY K& T2I#0t £HH(2016-2018)

Figure 4: Improper Payment Estimates for Chief Financial Officers Act of 1930 Agency Programs Reported as Noncompliant
with IPERA for 3 or More Consecutive Years, Fiscal Years 2016 through 2018

:Ls:;l Number of programs Improper payment estimates (in billlons of dollars)
2016 14

2017 18

018 21

PERA Iriprapar Payments Eliftination and Resiveny Act of 2010
Bouree GAD arabai of Chisl Financial Gfioam A of 1900 agercies’ IPERA comphancs naports or fracal years 2018 Soough 2012, Offcs of Maregemant and Budget data, snd sgances’ date | GAD-20.344

Z}=: U.S. GAO. (2020b). PAYMENT INTEGRITY: Selected Agencies Should Improve Efforts to Evaluate
Effectiveness of Corrective Actions to Reduce Improper Payments Report to Congressional
Addressees.
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O PERA 7]& &3l SIA %——% T2 Y| = 20169HE 201849 Alo]
1470014 21712 209 = 77y S7Istou R4 A &AL Q9]
2] 1,0909] g2fofA 7809 %ﬂi HAashe Aoz Yehd
O 20189 7] #44 AEHS AHRY 7t FAE X250 7 LHslo]
1 F9S JARE A3 3629 2R 7P Betom, o3 o & EITC7} 1849
g9, AGALS] Ho 7} 79.99] &8, SSI 2 To] 47,59 &8 59 0o
H2 Zog yehd

o

(B 5-b) 7| IG(ZARD0 25 H11%E IPERA HIESCOR HIE 22X X|& FHX|

=bs| o273 =HaA
AlE W FF AulA EuRATE ) 469.3
T AE W GEARAWIC) 194.2
W Fo](Civilian Pay) 85.0
FHAHE H SAA A 15.0
g oJPFA(travel pay) 365.3
TANGET 91.2
=l g 305.8
AT 314.4
oM AZFRY TF T (CHIP) 1,389.6
[ 71 erR S (foster care) 29.8
g A o] =(Medicaid) 36,249.7
TANF uE I
ER AAEY 3,743.5
AEH EITC 18,443.5
] 216.0
AR} A2 1Y 85.3
B A718FAH A E 2 2,059.1
EE 4 ER 829.2
AHGALS] BT 7,998.1
293 o= 16.7
ARS|EAF SSI 4,757.4
) 77,658.2

A= U.S. GAO. (2020b). PAYMENT INTEGRITY: Selected Agencies Should Improve Efforts to Evaluate
Effectiveness of Corrective Actions to Reduce Improper Payments Report to Congressional
Addressees.



O OMBof 9J&f A= =& I3 (High-Priority Program)2.& &2 35

= 83 2] BAH XEHY AL Fo|HIl= (& 5-6)T &+

- 2019‘5 71 WAl 2 IH2 5739 EE|E 7P} RV A9, 1
N 4] Futct Z7tsla Q= Ao YERS

I o922 2= 1739 982 EITC 290N, A= S450|= 571

O} ZHAE WHESHL Q= A S = e

(F 5-6) AT D} IR ZR 0| ChEt HAEEH X (2012-2020)

(291 et )

T 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2%
Aded
(Unemployment Insurance |10,296| 6,225 | 5,604 | 3,530 | 3,854 | 4,066 | 3,743 | 2,855 | 2,690
un)
EEEE
. - 1,056 | 1,532 | 1,284 | 3,868 | 3,863 | 3,753 | 483 507
(Direct Loan)
I9E 215
AR Aoe 820 | 731 | 682 | 562 | 2213|2210 | 2302 | 646 | 624
(Pell Grant)
°F d7Hd 4 | 646 | 612 | 632 | 738 | 1.236 | 1,389 | 2736
(CHIP) 70 1 3 73 1,236 | 1,389 | 2,73 -
HAe|l=
ol 19,235|14,376|17,492|29,125|36,253|36,731|36,250|57,358| -
(Medicaid)
el FES 29.571|36.033 | 45.754| 43,326 |41.085| 36,208 |31.618( 28,908 |32.203
(Medicare FFS)
Aol EC 13.100|11,767|12,229|14,117|16.183| 14,352 |15.554| 16,728 22,933
(Medicare Part C)
HtjAlo] IED
(Modicsre Part D) 1,593 | 2,091 | 1,931 | 2,234 | 2,394 | 1,296 | 1318 | 607 | 756
Qe A9 T
(RHAD) 1,229 | 1,324 | 1,029 | 1,282 | 1,702

47194 RS 57
(0 Gunenaty toonalg | 233 | 511 | 605 | 848 | 167 | 234 | 118 | 26 | 9
ASA =
(oasDD 3,223 | 2,448 | 2,952 | 5,038 | 3.672 | 2,578 | 6,158 | 2,651 | 4,130
P
= 4738 | 4335 | 5,107 | 4765 | 4201 | 5.020 | 4.757 | 5,528 | 4.196

T
%i(g%ﬂzﬂ 12,600[14,500(17,700|15,600| 16,763 | 16,232 18,443 | 17,351 18,000

st JA 34
(FNS National School
Lunch Program (NSLP) 1,557 | 1,774 | 1,748 | 1,773 | 1,820 | 1,875 | 1,155 | 1,142 | 1,125

Total Program)
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e 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 (2,9;%%
st obd F4
(FNS School Breakfast 752 831 923 875 890 | 958 469 | 461 461
Program (SBP) Total Program)
HE HA}
(VA Compensation) - 321 | 713 | 1,361 | 377 | 456 | 399 53 58
A7 AulA E 2
(VA Purchased Long Term - - 123 875 | 1,179 | 1,890 | 2,059 | 2,125 | 2,165
Services and Support)
2] A3
WA Cl)gjﬁniqcﬂe) - - 311 | 2,143 | 3,587 | 5,258 | 7,998 | 7,212 | 7,322

Z+&: PaymentAccuracy. (2020). Annual Improper Payments Datasets. Retrieved from paymentaccuracy.
gov 2020. 12. 05.

- 1 % BAEAY(Health and Human Services, HHS)O|| 2Jgt 2t
1,066% €82 7Fg 2o, tha-0 7 AFE(Department of Treasury)”}
266.29 98, E& ¥ (Department of Veteran Affair)7} 119.99 B¢, =
W (Department of Defense)7} 86.8% €8] 5 <22 &7 Uehd

H 5-7) 20193 UEE 2X-7|HE 2OIE 2NN X|EY
() gt g)
- A
= 2018 2019
BARAE(HHS) 86,462.3 106,671.7
ZHFE.(DoD) 1,193.1 8,680.2
HZLE(USDA) 6,104.8 6,762
Ax EZ9Y3(RRB) 89.8 -
34 B S H(EPA) 0.3 22.5
=55(DOL) 3,817.8 2,928.7
ZE A EEE(HUD) 85.8 80.5
ALB|EAFH(SSA) 10,915.3 8,180
Z2H(GSA) 16 -
HIER(VA) 14,735.1 11,990.4
=EHE(DHS) 70.6 76.6
A F-E(Treasury) 18,443.5 26,627
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B SEag
Tes 2018 2019
Q1AL H(OPM) 355.5 339.4
W-SE(ED) 6,055 1,133
TLEE(DOT) 1,006 395.7
27h 9 2] 3G A H|A(CNCS) 76 91.9
A2 41919 5] (FCO) 296.6 285.4
F2719%(SBA) 936 522
A 150,659.5 174,787

A& PaymentAccuracy. (2020). Annual Improper Payments Datasets. Retrieved from paymentaccuracy.
gov 2020. 12. 05.
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O 20199 dA T4+ 2214 5 #2474 A& ¥l&=2 EITC 25.26%, CHIP
15.83%, HlA°]= 14.90%, SSI 9.70%, NSLP(National School Lunch
Program) 9.08%, SNAP(Supplemental Nutrition Assistance Program)
6.08% 52 <07 =2 1|&2 T2 el Ao Z YElE

O EITC 2192 BA% A& vl&olA 2012W¢ 78 AE\A 78 &4 et
wom, T 2 | FtolE CHIP Z2I3, vojAol= T2 SNAP
(Supplemental Nutrition Assistance Program) & GA| A|&Z 02 A5
St FAIE UEAL Qe A= YEhd
- HhH] NSLP(National School Lunch Program)Z=2139] ZL-of&=

F45H Aokl Sle FAAE Holil Sle ACR e

2015 2016

[ =67 ——sNap Medicaid S5 ——NSLP ——CHP |

F: AR U A% A,
Z+&: PaymentAccuracy. (2020). Annual Improper Payments Datasets. Retrieved from paymentaccuracy.
gov 2020. 12. 05.
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O 2018¢¥} sl 20199 WS 7P & =2 I w|tAo|=2 20184
tjv] 88.49 ey Z71sk= Aoz yelgon SSI 23 A Add)
H] 569 287} S7kok= Ao2 AAH

Jofl ®sfl #tjAlo] FFC(fee for service)7t 20180] H]&) 16.79 &7t

A5t on EITC Z2IH% AUE fiH] 10.99 28U #d4ste A0S

O
o

AFF 22Id F FHH Aed 27 7HE 2 vlyAel4629] 23,
HAC]=(5749) E¥), EITC(1749 E2f)ofl thet QA5 o] thaget
BAR A2 w2 go] wet Fx} 1 ATE Holx gtk Hrts] 2 4= 9l

o o
= — =

2 mtﬂ ] St FAA A& Al At FAE A e H8S
el

O Q358 AAEe v|wsf 88.4% EEu 73 =d
E g2 78 A E oA8] 201490 F-85hal =
1-4-—7 = Ea 01 L]
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roh
b

o o] 3t FT Ar 2 AF7|EE HHlo|E(reintegration)dhs AR E+=
Aldole 2A &8k Ao = sl & o . A7 1771 39 4
ol Adol Exem obd] 3371 F= Aol ¥ FU(House
Republican Policy Committee, 2020)

(02 5-10) GUEE £ Z2724E TEEA%(monetary loss)Q| HSE0|

Cash Loss to the Government (FY18 - FY1

Indicator

Treasury | Eamed Income Tax Credit |
HHs Medicaid 36,840M t _
HHS Medicare Fee For Service -$1,678M ' _
HHs Medicare Part C $30TM 1 _
Treasury | Additional Chid Tax Credit NA —
SsA Supplemental Security Income $565M 1 _
USDA | Supplementa Nutrtion Assistance Frogram $5H t [—
SSA 0ld-Age Sunvivors, and Disabilt Insurance _$3,648M ' _
Treasury | American Opportunity Tax Credit N/A _
HHs Children's Health Insurance Program sa24M |-
USDA | Wational Scheol Lunch Siam .
VA Community Care §417M L .-
0 Pell Grant ~§1085M P
USDA | School Breakiast -5am ! F
Dot Federal Highviay Adminitration Highuiay Plaming and Censtruction EEN . B
USDA | Federal Crop Insurance Corperation s112M I
USDA | FoA Agriculture Risk and Price Loss Coverage (ARC/PLC) N/A F
VA Pension 531M T
oM Total Program Retirement $0M !
S Direct Loan 52060 f
Dol Military Health Benits S116M 1
Dol Miltary Retirement s66M t
Fec Universal Senvices Fund - Schoals & Libraries s72m t
FC Universal Service Funds - Lifdine 5118 !
HHs child Care §178M f
HHs Medicare Part D 5581 f
Dol Miltary Pay 52450 4
VA Purchssed Long Term Services and Support -59M f
0 2000 4000 6000 8000 10000 12000 14000 16000 18000
Cash Loss to the Govem ment (SM)
czs”:55:zsfwc:r;hrlenps;rtgdt:\nem;r‘:nm:\lg\r:nx amounts that should not have been paid and in theory shouldcould be recovered ] '."nd!f;t;‘g’ffm e .H?y'?lgvear B
* Includes high priarity programs that have  §100 million or mare in cash oss. °
Additional Chid Tax Credit, American Oppertunity Tax Credit, and FSA Agriculture Riskand Price Loss Coveragel/ARC/PLC) did not reportFY18 data. + Decrease from Previous FY Frig

Z+=: U.S. CFOC. (2019). Cash Loss to the Government. Retrieved from www.cfo.gov/payment-integrity
2020.12.05.

ol Hr g 94 A 2L 71K 0 2 AR SHo]A|(paymentaccuracy.
gov)oll 44t Hxa XFof tigt A& F7iste AT 5-11] F=(U.S.
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o FHE 25k RIS A
;ﬁ.—(li T ZYEFSH o5 I E T2 OHoZHE A|AE ¢ =
HATo A AR digh 219 HeE 24T o kil Hof,
—E—ﬂ] o]X|(https://www.paymentaccuracy.gov/ payment—accuracy-hig
h-

-priority-programs/)°ll 37§40 & AA|SH

_ll->'

O AT =2 I (High-priority programs)< AAFRIEIH(OMB)o] 2J3H
AQEH, oid 2200 FFok= FA= F7HR] e dS o Fgfstar
D=
- 20189 R E A=A g0l 19 287t de= Z=209E S48 2=

T (High-Priority Programs)°ll ZEA| O 2R HFdl JEI|&S F
A3}so] FRO| aE /AL 7|2 A

O [1¥ 5-1112 F&H A& vH]&o| 7MY =2 EITCY FE 71 AHIE oAl

AN

ESH HE HH BA 222wy 7|# A FE A (Agency Financial Report)
F= A 2 A B A(Performance and Accountability Report)E 53

2472 BT BAYY 02T AT AFL 93] L PEFolA KIS,

O HI1AE vigo =z 71349 ZAKInspector General)= 95 ARG $413]

Zstoied 24t

AAE H 0 1T W} EY 489S B
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(12 5-11] @M 2| T2 7#(high—priority program) H& 27 HAI(EITC)

Goal: Getting Payments Right

Program or Activity Reporting Period .
Eamned Income Tax Credit Q12020 Cl nge from Previous FY ($M)
Treasury Cash Loss by FY ($M)
Eamed Income Tax Credit
$20,000M $18,443M
Brief Program Descript $17.956M 547 450m $17,352M
Eamed Income Tax Credit (EITC) is a refundable tax credit for working families with low to moderate e s
incomes EITC reduces the amount of tax you owe and may give you a refund To qualify, taxpayers
must meet certain requirements and file a tax retum.
$15,000M+
- s
Key Milestones Status &
Develop mitigation sirategies to get the payment H
1| right the first tma QIS S s10,000M-|
=
2 | Evaluate the ROI of the mitigation strategy 5
3 | Determine which strategies have the best ROl to $5.000M
prevent cash loss
4 Implement new mifigation strategies to prevent
cash loss
SO0M |
5 | Analyze results of implementing new strategies FY16 ' FY17 ' FY18 ' FY19 |

Quarterly Progress Goals Status
1 Q12020 Rr‘:f"t eleclronic retums with missing o inconsistent information via matn{CHR IR s ppraximately, 94% of EITC retums are filed electronically. Sep-20
In FY 2019, approximately 300K refundable credit audits were conducted and
2 Q12020 | Conduct pre-refund audits. On-Track  IelfryFimey pre-refund Sep-20
Recent omplishments
IRS heid 3rd Refundable Credit summit to share progress on recent legislative provisions, provide info on current activities and plans for 2020 filing season, and getinput
1 AL L Sep-19
to increase participation, improve administration and reduce RTC overclaims
5 | Continued partnership with members of key tax software associations to reduce RTC overclaims and assist preparers in meeting due diligence requirements. IRS shared Dec-19
the FY2020 retum preparer strategy and preparer-related filing season improvements,

3 | Document Matching: IRS conduct

its post-refund document matching process that compares income reported on tax retums with income reported by the employer. Dec-19

Amt($) Root Cause Root Cause Description gation Strategy Anticipated Impact of
Approximately $16,310.51 milion, or 94 percent, .
of EITC overclaims are from the inability to 'RS LLETL :“ﬁm""“ﬂ's‘lgg",ﬁ”’:“"m' Reduce taxpayer error pre-filing and
$16,311M Inability to authenticate efigibility: | authenticate eligibility This includes ermors with [ '~ PrEPArer 2t ";eﬁ-;ns e v‘:’;{ff\.’.&f#;ﬁﬂ post-filing; educate faxpayers and paid
g data needed does not exist the inability to ying child = o : gt 3 : 5 '™ preparers on the law and common filing
sligibilty requirements and taxpayer income OISl aIive Eroposals 1o IMProVe COMBIANGE 1 | ermors
misreporting reduce overclaims.
_ IRS will continue current efforts such as
ﬁ’;’;s:x:'::‘;i&i"glgg'ﬂ‘:'E“s;’"&"‘fn"’lz’lf::s'- 97| examinations, document matching, criminal Reduce taxpayer error pre-filing and
Program design or structural . investigation, etc. IRS wil also continue postiing; educate taxpayers and paid
$1,041M issues E;L‘“ “;"“"d ";’e:“"g’“r““'g" oocur when outreachieducation programs, and work with Treasury| preparers on the law and common filing
e et Stiho e the et oo ey | on legislative proposals to improve compliance and | errors.
P reduce overciaims.

Cash Loss - Cash loss to the Govemment includes amounts that should not have been paid and in theory should/could be recovered.

Z+=: U.S. CFOC. (2020b). Earned Income Tax Credit Getting Payments Right Scorecard. Retrieved from
https://www.cfo.gov/wp-content-2/uploads/2020/06/Earned-Income-Tax-Credit-Getting-Pay
ments-Right-Scorecard-FY-2020-Q1 2020. 12. 05.

4. BXH X|E(improper payments) H2|%2F U 5|4HI0128)

D 259 159 Bl e thett 22 Mol o) BAIE AFARG] 2Alo]
3

1=}
T
<
T ©

28) BAA A&ol it A E F5to] gt W82 F2 U.S. GAO(020b)9] W8 Farsto]
8ok AEstgor, YEs ﬂ(2019) 0]2(2011) BolM= & 2L A5t 24
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O B&A A& AHEof| 33t HE(mproper Payments Information Act of

2002, TP1A)

O F&3A4 A& 12 4 g<H(Improper Payments Elimination and Recovery

Act of 2010, IPERA)

O 784 2& 2 4 7 AAH([Improper Payments Elimination and

Recovery Improvement Act of 2012, IPERIA)

O IPERAL: 4] i 2474 4% 3458 y.ﬁm Fe m2 RS A
44 A2 AP WS

}
O Azl A R&0] 7isAdo] Yo mgz oz EEHEﬂE}E 3dof o]

¢

O “AZsE RAA A& 7FsAdo] =2 2 3oy E5(Programs or Activities
Susceptible to Significant Improper Payments)”
O A3t BAA A& 7MsAo] = mg2adog Be gd 7k 27| 3L o
Els

44 A& FH5T 1 AnE B iR

N

O 7244 A& A8(Improper payment risk)®] B7} #2]i= ERM A|A 2] Lot
o7 £YEH FAA 92 OMB A% (A123 Appendix C)°ll &l 4
O FAE% Hxg A5 fd4 F7HEFt 9, 2019, p.109)

- 7t 7132 2G5t B Aol diste] 3d 1= 9194 BUHE A
s, Y94 Hrto] 1EEE 8 242 020 AR X3

29) IPIACY ofshel, BAH A% F A2 RAH AF' bt 2 WFe] YT A90] dAn et
WA, m2IW A% 5 BAY A2 ugo] L%olgellt 1,0008 Selole 2 ol &
A, 2A% x2o] vFat BAglol 19] Dol Aol

o
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o AR EJA A
o ARG 9 AFY i
o B2 Ago] A Z2 519 AFGAE Boto] o]Fof R =4 o
o AAS] FQ W8(elal, & B4, B8 dat5) ¥ oF
o YFHTEY )Y FY, 15, TH A
» A¥HAHInspector General), 5 AF(GAO)Y A+ &
- 384 Y 52 AU s
- TRV 509 BV e IR A 7|Ho R 9 WUt

. EAFOE 9QFsI o a 2T AL PG

O A1 23 (Annual Reporting)

O Azxpd Hile oA H(OMB)e}F 713 A H LA ef At 9l QI H 11 A

TOoERE Q5= A7t HlolE 8o FobstA 3= ofoF & Rt A%t
& FZX(annual payment integrity) E1lof| I3t ApASH AR OMB
|Z(circular) A-136& Zzslo] H1EE 3}

)

N

O -A13e] T2 T3(High-Priority Programs)

_?_
O IPERIAE: o2 J(OMB)oIA] 2474 150] 714 &2 Al =z 199

79 43e] =& I3 (High-Priority Programs) 2.2 AAHEE 5111 Q1S



O F&A X& W] (Preventing Improper Payments)
O Azt l‘i—’ﬁu;ﬁ Z]E 7]*—’\3 | Q= =299 A9, B4 229 ¥Q(root

O Z|&of gt W52 SA(Internal Control Over Payments)

O ERM(Enterprise Risk Management)? 9% E(framework)s F85}0]
BAHY A& -SotHA, B4 A& gt WHEH AR =53 oF

& RAH A% PAREES QAT WAt UG

O B4R 314 ZPAHPayment Recapture Audits)30)
O BE 7|#E0] HtEA] E4goF & EZQ] QAR A H9] ojust 24
2 &40 Al 7]1IEE 35 (recovery) kS sk A

O IPERA= A7F 199 &3] Z3}stAL 7] of| B-§- avtaolzhd e X2

O A7t ZAF 3% ZAHAnnual Inspector General Compliance Review)

O IPERAE & BAA A& 530 A 345 FIFsial =

O md & FX7|#e] ZHAHInspector General)= 57|89 AAFEY
Aot 43t 4 AR TME B3] BHuE BHY A& FAS 2+ 7| ¢

IPERAS} 134 (OMB) A1 2 7to| =2kl & wa il Qe

P
iy,
oX,
ol

30) IR F 34 ZFAKPayment Recapture Audits)3, It} A58 57 B2 2d67] 95t 58 TAEH
LuHA QI S ARk ApE A 0 2 S8, 3], A X &0] 1009 2 o3 AMEE AR B AL L'
IS FdlorstH, of7]ofxe] BehAlH Q AL L2 aHoleh AR A Bl AThAF B SE 9
ARG 2T FEAU ALE g EE 9, 2019).
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2} A& WA (Do Not Pay: DNP) A|AH] =

=] AL
O 5443

=0 3]
= =

O DNP Initiative:= 24 %

O W2hA DNP Initiatives=

27122 AP 24

=01 AF Al AFR] BEUAlE 2 7]

=
nE

(Payment Integration)<
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ZAHOnline single search)

&AI2H W
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AFE &5l DNP

ojn

O 2% (Batch matching)

mj

Al

=
T

o} cheret

A

o EfH|o]

0O 242 ZYEH(Continuous monitoring)
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(O3 5-12] B8 X2 M 2 WH™sZ(corrective action) X}

o 24 =3 Er 61 2854
(Risk assessment) (Estimation) (Analysis) (Reporting) (Compliance review)

N3 5 K| - e RRE AE 5379 750 20ig © BAD[39 §RK1 <129 BiflGgs
H540] 52 221 7580 g 52 #4812, 428 HOFR) 49 A IPERAC) 71501 3
22 5905 29 189 255 g i DEEE Ay 9212 2ot 23 23058 258
8% 3272 95 SETEE T o 3 22

249 2s

T 1% EREE
(Root causes) (Corrective actions) (Monitoring)

CYEHNEUETE - $RETEYNL Y BEE 8SAYY auE
59| T0 29l 2 geEoBuynd 3l a5y
4 CEERE

At U.S. GAO. (2020b). PAYMENT INTEGRITY: Selected Agencies Should Improve Efforts to Evaluate
Effectiveness of Corrective Actions to Reduce Improper Payments. p.6.

O IPIAL: $ZARIZIBOE Stoig OMBY| 7lolSeteld] ufet 244 2|53} T
wslo] tha 3t 2 ole] 7p 9] AE SYRES 5t 9 (19 5-12)

O AA, Azt F44 A& 7FeAdol Sle T2 &1lsh] flsf Ze 2=

O 138 5-121% 227 59| AALAT ojefd $AY 452 FAAL 5
o WY YA 59| AAES HYHL S

O ARAY ¥4Y A% 8L AN KL A4 A% FuE TR H
70 930 T2 BN AAE 519 metg B 1 RS
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- we 7t S B B AR S40] 9 Wre] e R Ay
3lof OMBY] 4918 ol &4 A% F94L 34512, 1 23S OMB
o} eel8lo] BISHI YHYLA 9, 2019a, p.215)

O QA <A Hlok o] OMB A4 A-119] 3} 3474 A% 27} 44 A

A4k 2.5%F
]

ZISEAY 10009 235

2B A A, 2A

A& 49, sk o 7hs 29, o W S Ak Al #Alska 1
IS Barsfof 2 ]2, 2011)
- FAA AEAEe] tie HEAPIA, 02)9] 3 72 A& Fg o] A
Al A Alike] 1%E 236k 499 1003t 215 23 ske Aol His)
Me 93 FA7F 2 A& GAE A 't 2A] didt Bug 9
oA 9, 2019a, p.215)
(B 5-8) 2XH XiZ0| §olY [37E
20l 23 FQ g
@ =230 724 B4 - x2 9] A7 § 724 99 o8 2% A5
@AAse | HlolE TR |- B dolEst EAsi Aro) oiRt Wl 9
=5 B dolEe] ¥ |- FolAzol PN AF2AS WET W olE} S
Argelols |- AFgsilo] B A
) AElols |- Folel A4S AT S Ak A EE T A Azl 1A
®§3(ﬂ) AAR AR eole | - AR FoiAFol vhaE Aot 71
A deld |- 84 ®5 5 A
71 A7 dele |- glol @A AR ol9l9) ol gelo] Bk A¢
AR
®z§@ = g Aupgn gzx;r FolAgol 22 A= U, 5 L A2 5o %
dii
olerx - oRAHIA ABATL AHIAE Agsigont T dwd AX7 F
®ei=d 49 odxdg 554 2 4%
© B3R AT S FolAE olRE AT 4 Ak Aw L BAZ BEEI AL
- 9ol @Ad @Toﬂ% 2PEAE gout, RYrgoR BRd &
I L

A= U.S. GAO. (2018a). Analysis of Office of Management and Budget Circular No. A-123, Appendix C,
Requirements for Payment Integrity Improvement. | GAO-20-33.



O vl AR vle] Ei 4 S o) ALrchs PAC] 29 £
o} BLAHOE RN A BAZ FA] AL gt w7t 3
Slojo} Frhe 2 AN YHO-EA 91, 2009, p.18)

- 718 AAEADS S7 HIE A, JlolE 3, HolE

P2
utold & A4 71 &8 5= &3l Erk A&l v sAl7t 7

O F2de Heg A5 ¥ AAle =gl dHA-(OMB Guidance
A-

Circular A-123, Appendix O)& W&
O Zt 7|82 3d 7|2 94 B7HE AAlste] A A& 980 =2 ==
WS B7- Aok, o|gA AFE T2 I oA+ wid &4 &

NS 2HER 517 9)2(U.S. OMB, 2018, p.10)

r

A7 A& o] =L(significant improper payment) T& 13-
S 544 AFY F27F (1) A 223 &9 1.5%S ZIFoaA

Folo] 1,008 PeiE 23 A9, B (2) 19 gelE 233 49

=

O 9194 H7KRisk assessment)
- 194 7 Al ALEsljof Sh= 919 840l ARIY] AlF o7, ARFY] &
A, ATt AF R, HEE AE FA, AR F2 W86k, 39 FA,
Azt )9 9 AR, gEAY 15 e, 710 AAF W8l ZFE(US.
OMB, 2018, pp.11-12)
O AAA BHE(Systematic Method)
- RE BA7|HE 3] 13] RE T2 3of A %9l HES Algdfof 5}
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FA(Qualitative Method)
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=

9], 2019, pp. 119-120)

= = AA
a5 A8 55 AET & U= FAeEA AE WA (Do Not Pay:
DNP) A|AES 15

- DNP A|2H2 t}efst glo]gHo] A(DB)E gt H4oA H&dto] v|w-&
- AFRA TEleke QTR LAAA(Treasury Working System)”F

- 785X 71 ekEe] BASHL 9 ofe] AAYE EYH o X3y
- DNP A28 7|zo] 4ste] 43 A 44 3 32 PES 7H5aH of

T A 9 BA GG 2| FO) S Golst

I
T
N
o
N
"
o
=)
:%
2
jn

I
=2
2
M

3 Hehe AESHE A9

h8Y

O 7§ AA(Online single search) : 7132 7i¥ A& AA5to] A 51= |
3] o

o|EHo] AZ B3] BAA o =9 AE

il

O ©A HA(Batch matching) : 7|32 98
glo|EjHo] AL o] & HETY & S

O A%4 Q1 T (Continuous monitoring) : A2 HOJEE °]-&5}0o] HES}

=
L
= 2



Hod F2 =7h Al A7 251

O "<& 24 AEH(Payment Integrity Information Act of 2019, PIIA), 2
& QI8 IPERAZF H#]('20.3.2)% A2, AAKIG)o SJ_t A%t o] P H LA

(compliance report) 5 IPERAS F-ARSE 24 A& 1l 9 74& 1
O ¥ : ZF 7|89 PIIA &5 AR5 24F F23d g6 A= 7| 3T
IAAFR)SF A3 2 AR TA(PAR)O] A& 24 FES WHs| HEY

O YurAQl B 2(General Methodology)

- 20204 o|¥= HH(compliance review)= OMB A& A-1233 A3
A-136 5°] 85t= 271 X3toto] = A H A

- OMB dx=¥ gloJg A A(Data Call Instructions)® OMB A& ZAA
AEZ 9 ZHXR] CIGIE(Council of the Inspectors General on
Integrity and Efficiency)2] 7Fo]=8kQ1S F3tole] 2020 th 22
ol = @ A(compliance requirements) F71e A Y

- A WA, sig7]Ee] OMB 7to]=akRlo|yt PIIAS] 8742 & W=11 Q)
A& B7let7| Yol 7 7138 AFE AL Aot 9 AKX TA Y] X]& R
AlA B H @Eﬂ-

1
.

- = HA, OMB A& F+24 Hlolg ZAIE(payment integrity data call)
=5 £ HAESHhttps://paymentaccuracy.gov/)
- Al A, AvPEI OMB 7Hol =gk, FA9] A 9 Fx19] 873

N

- U WA, 87 AE AU HEE AA] 8l &8 & e

o] A= (source data)s 88T

I

- oA A, AT S-S ERls] s AARE 24T

- oAl HA, zF 7]3o] 6709] PIIA €-3ZF(compliance requirements)
= 51 AUeAE HHS

- 4 HA, 7 7139 FA(OIG)E B8l 7139] Bl A= HlA7} 7|3
o] Weto| A HZRIAE AP ES T

- of| WA, 2 7] AAM(0IGs) A A £1E 555k HHE 2%



252 20204 A}

)
pra

o

1
.

)

2 A-1230014 9

ttd OMB A
- ol HA, 7]& TFAHA(0IGs)S] PIIA 5% HE

=L 1
°]'—1:

sfioF

3

A
e

3

=X

ojm
:
<

7] o] X TR A9 &

9]

o
—

A, 717 ZAH(0I6)

dw

A
)

=)
i
I

2l
——
o
ol

H
ol
S
1_]_,_

(@]

N
ojm
i
ﬂ
,._X;o
N
il
_ﬂ_

o

)
ol

el

7o)

AN ES

=
=

H|Zo A 7 A2

ojp

™

jo

o
T
"

-

to] OMBo| &

5

g A

o

o

Hl
™
J_,NO
N
=K
ﬂArO
IA

J
%

3}
=

tof A = ofof

A300] o]

At

HHES

A A&

Sk
o

(certification)322}t

O O
™ =

tod o AE7He] =

()

=t

g Az

-

3}
=
S}
=

i) ’
~ . i
PNE o
R ,J_mlo
= KX
wup 9T
BroF X
w@ A
or
By R
s M| ~
%o ol X
.zT = z_o
o L
ol |
o e
~ O#E
) Mm S
# 5o
K 1_Lrom
T
N . 0
By
ug} .WAo M__|
N
[ wa =
.._Mﬂ__ or o
G
ol ‘_Ll
B A
N
R & o
TS
o g S %
PR G
N
,;.mﬂ .WE ﬂvﬂ =
Mo
wo T % ]
= [
o0 o0



H5E FQ =7t A &7 253

= 31 9)
- BE 259
« 78 mE o) AU WA OR FEFZE

s I T FEH ol9d F3FEH, HIgE #EEFS(unequal
probability sampling) 52| W ARE
o IR FEAFES fI5to] FET EE A 7|(sample size) A7
o 12 F7] ARY AT He A e A BIHA AR 5)
- AR A L AR LR Fatt A A= 95% AlF] oA
FE QAT £3% ofujo]ojoF gt
o o, 583 FRolls EELATL 3% o, &2 SAXLE FasHA &

27 PEEE OMBO] 98] X 3189 5 A4S

- BE 53 954 AT BE 23 8L HgoR 9% 4t A5
g % s LE Ao thole] S5 ALwolof &

O ARAE FEA4 AR (Payment Integrity Priority Area)S Yaf oz F
A7} Zofols SEAYI(ESC)7E FZ7IFEA 2FHH, SEALIE &9
S e BAAY A& A 9 of2-S %t kg Eo] SYE U(U.S.

CFOC, (2020d).

42
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(13 5-13] RAY XIE GldS et M==E A

H1: S7AREE 51| LEstn RHARIE 37 (Qarnfy and Streamline Requirements and Sharing Best Practices)

HEEF 2: YHE &4 22 Y2l =el(Identify Monetary Loss Root Causes)

. BEio =] - - .
:lil_slqij_l. T HHZF 3: M2H [|0|E| 22 (Strategic Data Use)
=2 A D
Che X AT . ZEF 2A7D
;I' ;_'E EE:LE“ HHEEE 4: o2 H2F(Mitigation Strategies)
= =—= . RAFXEE Strategy 5: T8 8
. THRE AAlS :
WY 28 o2 JdE= Sl 0fera e i—ﬂ;ﬂ ,I}"T =
el 25 H = T = 21 E 37| 23
Efeh= 25 =y ntEe ~ o= glo|H
X E& o2t = oo =
= S dEstl 2#XMY gy 2Ny - FEHEXEE
2|zt A 7 = o ~EE = oIS IIA A &
ERNE X|Eo 2= 4 =g ol lot I HH = HEY K=
s olg =l de o 74 9l ofjat o=
o golgl #% 3 MEUEHI g op7) oy
« R0 22X |, =2m:y xz0| =xg JyMste) U HIEY  =goor ey
*|AbO| Al ups SRAIAL L = o B == /10 = o TEFA EH
Ho=l=deoe 2dot= =28 =g Hal HO[HE = = rae S
- = = = =
&SR Z2E ol g =

Z+=: U.S. CFOC. (2020d). Getting Payments Right. Retrieved from

https://www.performance.gov/CAP/action_plans/september_2020_Getting_Payments_Right.pdf.
2020. 12. 05.

O AFRE : ATAFL A GLohT w36
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O 71401 F¢HQ Aawe AA 7% € 28

- 7P ALE(CFOOY 84 A8/ HE(EMR) AA| =Y 5 oA
T A2 8 A A& Aol Hs) 2EH o= tSShal =
- FHH A A F AFAR] gEETE ASH0l1L A7 AA 4

(o]
e AASse] R4 A% A4S Haz BeES sty S

3
o AT, wER, BARAD 5 ole] B} Fofoks SRS UIIESC)
2 5K QLom], thA ARAL Fofekt thRtt AP THWE)S 7
=

sto] FAH A dfe A% 552 AHRRE s GAER A
=

AR o BES 5 9
O ATAo|T GoluIst BIHE 1% FAR A0 e 9 28

- OMB A|Z(OMB circular A 123 Appendix C, OMB circular A 136)°]
TAT SLH 871 A, FAA A&l s AAAQ] IS A=

- BAAY A& Yol w2 T2 OHE AR A% T2 I (High-
Priority Program)2.2 X Asto] X5% o0& Fha|slo] A& 07 WU E
2okl U=

- BAd AE g9l ke mzadol

(o)
o,
o
o
rr

(T}
oL
ox
1
Tfol
i)
)
p)

(https://www.paymentaccuracy.gov)S #H FH.
of I FAERE FZ4lS =o]il s ZE1H BAA X|=& 9 Ha

3E o) et S felok US



o H3E7E YRR A0 ZohA H| T

+ BAY 20 4AY 9P B4 D HAAZE FAHOE AA

- TPERAC] AAIE 6714 712 AH (criteria)el wel, 2 F37)20] Zhatet

° = Z‘l ‘l“_ = a= ;:l o i
(IGs)o. 2 sl ZF 24 Ul 78 =2 1388 9% AFY(risk assessments)
< FYsta 1 Z2FE FAH AREHIAAFR)Y dx 2 HJAEIIA

e
1l =
omn o|ggt BAA =0 tist Hot aFQl wAA S (corrective

O gole] 7]ute] HgAQl A A% VA 75 L B8

O DNP(Do Not Payment) A|AH9Q] 53} 3284 AL vHol 28

DNPE &3 ExH A5 B T (Payment Integration) AA|

¥ H7Hrisk assessment)A] ILESfoF Sh= R4 = AFYQ] Al ofF

9, B84, A7 AF A5, KR Ae A4, A 8 W3 AR, 99

Aol W& 3, 718 FAF U8l ZFES SHIL (5T 9], 2019)
E HA7|32 340] 13 BE T2 o) A|AZHQA AE(Systematic

Method)E AIBES 3taL A=

A=A B(Quantitative Method) E+= A2l #H(Qualitative

Method)?l & AdsHA Edste] A= o FHAE 2401 U=
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H3E S39| A2IEY S¥aa #alet 23

k=1

I
21
e
U
ro

O T30 AR BAed2 A Al 7] 322 7248

O A HAl= EA A |(welfare cheat)ZA4] BIAHE =327} Q42 & H

o]

O F HA= 54 A(cumstomer error)2A4] FA7F Q24 glo] £4e
=)

o
S BeHAs ABE AT ste] AT Fol7t 2L A9
=

= FA1AQ] A (official error)ZA] FA7|HANA F4
TFAZRE AlgEH JAHE A= 2otA] o FAZEs Fo97 A
AL2-A(Bourn, 2008)

O AR Bgapao] 3720z S0, A4 1 3A= Badt

O 53], A71e A5 7HWE goll 3101 9l=4(fraudulent intent)& Z2}5}
71 o8, 7HE €909 MMdog BALFS ool £ AE SHY
St st et 1 QA2 Tt AR EY Lo 243
- ORA] o], EAF2 E4l(greed) Tt £H(need)] Al 252 Aol A
Uehd F2 & 5= 1-2(Tunley, 2011).

- g Bol, WA W] 25 /M o7t e £ EE A olF
_9_ o

33) & H2 d9H 220192)9] ALY ARl F BF RES £ -Hste] A5t
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- o]#gt u]E&(non-compliance) P+= £ FA5Fol sigsAqt, &
A3t 85 Atolof] 2 A H(grey area)E % 2
2 A o|| A =A9] tito] = 4= Q1S

e
el
<]
poes
lo
=
>
>
o
e
a2

O &5 W5 F(Attorney-General's Department)= 5] thet IrkH<1 77
PR(fraud)s FRSHA] L2 w0 Z(dishonestly) dE¥S EAY 7%
(deception) T2 o2 W o g2 HRo| &51E Zefiot= A 22 st
(Attorney-General's Department, 2017)

O FAYF= HIEA] 2i/do] Y= ojof 310, e At /o] E1ly

FPAEL +4 ol (non-comliance) 2 & 73111 BA 397} of

o= E2 M)A AR AFE WA A(internal) 7743

e} Au|A FFA2E S| E, 32 A tiFo] Hoke= & Ql(external)

O F439= E3t S sKsignificant) FA YA} Au|sKtrivial) £AHY A=
TEEH, AGudt £YY= FHYAY] 71ed Ao FaotARr HEHO

B4 Ho] 3 AAHQ thg-L FUSHA e HHBSE w3t

O 359 AR B4 Fg4=go] thet A2 JA] 4719 FA- 3ol gk JAH<s o

gt = A7] d-S kil A= Ao oA

O &A1, a5HFAFY(Australian Institute of Criminology)< AFS|HAF H
P -] x} 849 mgsh= o7F g w] Y5 AR =l 5199
(false) = 7|94 9 (misleading) FEE AlTHAY, 8F5= ARE T2
Sh=(omitting) FYH = 75kl JA2(Lindley, Jorna, & Smith, 2012)

O AR EA EAego gt HAQl Qul= A EAHYH(Social Security
(Administration) Act 1999) 212F ¥ 216x9] A4 AA|Eo] &
- AR R o oA ZHRI7E AR B 3 9l (offences)E
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TFAoke= A0 Z 45kl l(Federal Register of Legislation, 2013)
o (o] Ftet Ak 39 AsS sk A,
@ 7]9sAY(deceive) Ho Rl YF= HIA7] H8h S KRIE St A,
® AFoHA AESHA G(recklelss) #A1E A&k A,

FoAHE 9710] A &2 4F QtEE Aol s He A,

* ® AEAHF(impersonation)o|tt A714Q1 719 5-9] S Boto] F
of

O 33 EX|5(Services Australia)3¥= ARS|HEA EAL=F0] A 714 43 9

oF 11 9Je(Services Australia, 2020d)

>
)
lo
fl
fr
e

- olofli= 519 AlEo|ut EfRIY] AIE-S o]85to] FoiE AIHSHAY, 319
£ 2&d JEE AZANHES HAATL F), Aitolut 250 gt
BE AESHA] EAY, FEIAR] 715 49 Ak gAY, ol
APYEE A9] FoiE Al BAY, ool o]} 59| o] {E S0 AF
SFA] oA FolE vh= 49 5ol Z3H

O F ¥A §32 oA 9AI=(Child Support Scheme)2} &

- O} A YA E= o] &g R ERE oA AT 59 BAH LS
Agoh=s AL HHOE sh1L Qlg. B Ahqet FASHA] £1o] 59
URZ 2 of|A o] Hoh= Ao LFH

- A A9 GRS A HEE ok AUFL Fo|7] 95 4419 T A

34) Department of Human ServicesE® AA10& 3}1 glom, 2020WHE A} o]&0= AT QL.
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O Al A7 5982 E7(Health) ¥ #8434
- 2Qlo] AA| =& o]-§5HA] g mAHIAE Mt A of(Medicare)oll A+
5}74‘)& ERQlo] Ao AlZ&2 0]-8-51] JEHBV\E HAY, oofE &
F(Pharmaceutical Benefits Scheme)E Bt7] sl A
0}74‘/} 2elo] E-8&3HA] gk oJofES 2o AT E B3l St F

Ol Al 3AtA| Freshe 4% 50l B FAd AR

A B P2 (Cenrelink)E35 S8 AF5e 25E4H FFH

B7Hevaluation) A= I
(1nvest1gat1on) A= 7R AR Q'E]']é' £3], ”1]‘:]74101 20 ]:Oﬂ/q =
7t A S7r

o HgAT
=+ B85g A

H 5-0) £H43 ¥ 71

= 2016-2017 2017-2018 2018-2019
AAB7 A 3,813 3,301 2,408
BAeg A A 1,189 748 921
ALS| B Ao 1,104 686 752
Rk o A AA = 4 3 7
A of 81 56 157

A& 1) Department of Human Services. (2017). 2016-17 Annual Report. 2) Services Australia. (2018).
2017-18 Annual Report. 3) Services Australia. (2019). 2018-19 Annual Report.

n
1)
Yol
o
H

roh

2t :

o] ¥ f2

o

O 339 ARIEA 54 = ALKHR] 371 FA9] =, &3], =8 Aa(Age
Pension), ZoiQl XY AF(Disability Support Pension) 181 71 &
(Carer’s Payment) =540 37171 Ao Q1 594 4=29] F710) FFS vlX]

1 8(Whiteford, 2017)

35) AEYIE S5 £5RYE AYSE AYS AD AP RE FFIY LENY Folt AHYIE §
F A, A 9 A, A5 9 ALEAS B JobAA e BUdHe AR9el Fa 950
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O 20209 @A ti=F 174 8¥iut o] ARR|HAY Fof gAE 555 U
(Data.gov.au, 2020)

0 o5 A EAAEE 2 A Z2A0] BHoAT A4 o= ¥iFakd Fof
r o

AAL} FoiE 1o 234t 44

o= ZRTE A=A
+9 (Prenzler, 2016a)

ol
ja)
o
i
)
AC)H
Mo
of)
19
it
i
2
o)
N
rO
=
>
S,
N
N
ol
r%:
UIO O::‘;

O AZ(Commonwealth Director of Public Prosecutions)& 7|4 & Al3]
HA} BAea A4E 2015-164 g 3o oF 1,30040] o]

O o] & dA FAsdor B2E Al 8147224 724582 oF 60%

(& 5-10) A==y w24 & 285

71 TEA 71a 2JF| g Y- TZ RYrE2
2007-2008 4,163,902 5,312 0.12 3,146 0.07
2008-2009 4,416,709 5,082 0.11 3,857 0.08
2009-2010 4,527,312 4,608 0.10 4,019 0.08
2010-2011 4,595,861 1,273 0.02 2,847 0.05
2011-2012 4,677,395 1,235 0.02 1,186 0.02
2012-2013 4,830,225 1,165 0.02 927 0.02
2013-2014 5,015,966 1,071 0.02 863 0.01
2015-2016 5,114,307 1,366 0.02 814 0.01

Z}&: Prenzler. (2016b). Welfare fraud prevention in Australia: A follow-up study; Y4 2. (2019a).
p.195 (I 4-6) AL~
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nll

O E£73] 201092 7|1HL & 7|4 4= 9 80%7HA] Ao, Rg4eg o
AFE O 75%7HA] asto] FATE Bish . o] BYeg7] A

Az AT FEoM FAEHL A=

[\)
rir
ol

D F2E 7148 ABEAY RASFE AT Y FAAT AR 7148 A
=

o] Hlg2 B, ods] EX|R7L FE o|FIL U= 2019-209 FA°f oI5k,

O o] & 3F AH 9] YAHL P=5}= 7|2 (Revenue and Benefits Fraud) 9

2o} ysto] BX 5= A4 7|4 Y& A5 67%F AA|ste] 7P F835t

(28 5-14) MY H= 714 o= &

=x|8 B

(BIEHA) _———

6%
zEe 4
74 Kh A
S =M
’ 9%

Z+&: Commonwealth Director of Public Prosecutions. (2020). 2019-2020 Annual Report.

O o= 2871 o]-8stAY 59 Al (multiple identities) ©]-&st= 52
B35t Aol UKol wer fAE dskeAte] F8/do] Fdisk U
(Commonwealth Director of Public Prosecutions, 2020)

O EARZHEI] 7|4 QF & A|F Hopd= t}ofsh

- ARIEA de ool digt AR ofyEt B AfH| A (family day
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care), HtAol(medicare), 183 &Aool E=xY AH]A(National
Disability Insurance Scheme) 5-2] £oFo|A] 7|4 9|7} o]FX]
_ Bz

BAeFe SFRjo] o8] WA Buk ohet BAR R 2glo] ol @

A7k 2k oFf Al Wi (internal) 78552 AR

ok

W= (internal) 28+ At

Teece A= 20128HE 2015W7H] FARRAYAZZF(New South Wales)9] o= Alg =
FAAL|A ZF3LE o] 712 B9t I Aoid=(Disability Support Pension)< 7] #|5f
392 A4S THE. 20129 shH7]of] I 549 (Coffs Harbour) ZJAIA] 56 A|
Rebecca O'Gradyzh= Ol52& 473 A8 A7t lthe 71 ¢t 2|ZEE A& o]
AL FRA=T, 2012¢ 129%F 159 5974 d¥+e RoldaS 5T

Y= 201499 Z=2H(Pottsville) AJAL| 25-51= 52 & thA] Rachel LewisZh= 39
ol§2 2 A (blindness) ol FEOZE HofAFE AFHoY AHA RS FFoHA] &et vt
L. 2015¥ 3¥Yo] I1¥E thA] Margaret Lewisghs o]&0 & Ao EXHu] Foi(Carer
Payment)E A1%ste] SQ0ukS. Ju7t E8oz HES FH2 F 87,481 SF2E(YF 8
Aot =3k

Z+&: Commonwealth Director of Public Prosecutions. (2020). 2019-2020 Annual Report.

O 2T 539 ARG FAeFe] dA5 fdae 2 7] S83% A2 2] Wote}

=] e

AANE Ao, olof wat AP RAMISS I g olFZ 714 2
FES 97HUS

O 9E S0, 2000-014d AE P 79] AATX| H(Key Performance Indicators)
o= 4,000 A5 714 A stes ERA7F AAE
- o] A5 Yol RAFES AT A H4 9670 AHIE RAFSEAL,

4 67} A 712 OFSIEE 27
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2 A" (Wilcock, 2018)

15 2EaT Tl 34

=l

(O 5-15] At

4000

3,000

2,000

1,000

L1-910¢
91-910¢
§T-¥107
P1=£10¢
£1-7107
(AN
T1-010¢
01T-600¢
60-800¢
80-£00¢
L0-900¢
90-500¢
S0-¥00Z
FO-£00L
E0-¢00¢
Z0-1002
10-000¢
O0-E66T
66-8661
86-L661
L6-9661

A& Wilcock, (2018). Why prosecutions for welfare fraud have declined in Australia.; 924 €]. (2019a).

£

AL HIRE A p. 196 (19 4-3] A<l

ol B

AR2|E

g HZa 271 Y

o

ol oz A dHiprevention)?t 7] A (early detection) 71

g

o

O

ol AP HolA A EAIE 2

(Legal Aid NSW, 2010)

2

7|

o

=
o

3

o] A}z of
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O ot 271709 45 Aeko] Ao BASF 714 Fh 24 242
O = 7. 22y, ol2iet BA A Moyt gA S4 Y HIHo R AR
#31E ollshls ok
- &, ABIEA SIS BAE 2SI ks HTEL ojs] A

&5 IS

* dIE =01, ARIEA viER ol dish B A (demerit system)7t A&
A =dE o] LA oo FA s Fol AA7F U=(Henriques-
Gomes, 2019)

O 47 AAEA=L F5gol digt #3348 HA(zero tolerance)s B2 7
= EU

H
rN
B

016b)

XH@’(Prenzler

2. 88+ 2l A ZHEE A

7h Y 29

o)

O 339 AR EY HA-TFS ok W AR EAPFH(Social Security
(Administration) Act 1999)' 9. Al HAYAH-& BT 39]0] Ao] 94
TP A S QS e W 8 12 ofEle B
O 2011955 Fojof = 1A 5 AU 7S} ¥t B o771 714

- &9 66200 9A, FFA= wof A Fof ol YIS v 5 Q=
NRAA A7 YT B9 ol & 14 ool EA R (AIE P A2)of Harsfjof
SHFederal Register of Legislation, 2013)

O AR EA Fofo] 2 vA= ALE A== AR A=tA, 234, 7}

STA(ZE, 874, olE 5), & TA. SAKE A9, &, A-AA, A5

B A 5), s &=, DAIA 7, vl ALY ASolu AH4E
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O AR EARH2 g B0l tis) Hdo] Foigdr ¥382 & + 24,
o 12714 oJste] FHgo] FiHd 5 2 BAIokL ‘il%
O ARR|EA Fgaol %
—L

O ARlEA o5 U 99 9= 59 13429} 135200 4= =

ot
>,
i
H
-
1)
(@)
=.
S,
o]
=
(@)
o
o
@
b=
Q
—
O
\O
<z
-I-I
H1
N
o

O HA4432 7| deception) 0.2 A-F-Eo|L AA A2l o]o]S A5 -2,
I2]1 FAsKdishonest) Y= ERQINA £4S 5t FA= 7HFE.

- 7Rk & A A o]elZ F53t Lol oAl 2t 1089 A9 ol, &
gt o2 HES AFARI ol tisiA= o 127]42] o]
BitE 4= QlS(Federal Register of Legislation, 2019)

2
ol
-
jus

O AU AN 25 EXi= AA2ez FgPe A A(Fraud

- Ol RS S, AR BE 48 Jef0 BARG il 3T Acke
Zesof 3w, Au| o 82fe}

ol
355714 0] gt oel e BHE Bk I oS

O EA|FojA 74
o724, 201590 A
I 52 Y
O HEAEHES ARG o 2 1Y X YE= BYeF s EFXF o2 & 5

%k ARFAEY(Australian Federal Police)?] E73%(Assistant Commissioner)
o] X R Z mtAE o] FHAGRS X 3ot . PR BEX]HO]

2 9 Y H(Integrity and Information) =2] ‘%

»

= 955 g0l s HHHAEWHTaskforce Integrity)’
4

w0} A5 Fof P90 Y ATE AT HF 5

JE A5 (Business Integrity)’
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Ho%

Payments Reform
John K
Deputy Secretary

Service Delivery Operations
Les

Face to Face Services
Sandy Mamo, A'g GM
Central NSW

Business Transformation
John Kilner, A/g GM

Business Design and

# Chief of Staff
Lisa Carmody

Smart Centres,

Health and Aged Care
Paul Creech
A

Health and Aged Care
Programmes
Danielle Regeling. A/g GM

Architecture Tricia Flanagan, NM Jennifer Rufati GM Aged Care Pn

Leigh Alison, A/g NM Coniral Goeensland——  Smart Centres South 53 Back

Commercial Pastnerships nnes, NM Paul McNae NM

and Engagement fictoria Smart Centres East +

Jacinda Stll. NM inkamp. NM reez Farouk, WM
North NS on Health

qu:ﬁ amme Deli
Stephen Planincic, G

Programme ur‘\co
Christing K e, A

Kylie Gruber, Alg NM
Smart Centres North
Narelle Cameron NM
ASSesSment Senvice:
and Smart Centres
Coordination

ohn Hushes, A/g NM

"llh Al

Business Tr.:|'|' famation
Susan Morrison, NM o

B Multicultural Services
Cardline Manning, A/g
ndigenous and

Jody Tay \o Ro:n nson. NM NM

Southem

Tracey Sheather, NM Remate 5("‘,-(nn§
ey Lauwren Callinan, NM
t Chant. NM O
Management
Bridget Brill, GM

Operational .ﬂ.;rn.nq‘

rall T 1
:\{'ru{' Cr .Jlg Afg Perdi Mitchell, NM

N.‘-/
Child Sq:porr. U'Dvra Toral Projects
Smart Centres C
Bruce Young Afg GM
port Smart

: C and TAS Patrick r_r_~|| ns, A/g NM
Stuart Brazendale, NM Service Delivery

mart Strategy

ShAand QLD | Chris Horsley, GM

Tara P.m;l‘ NM
CRild Support Smart

C'|‘r'|cl fwll’dlt‘l 3y and

Modermnisal
Vacant, GM

ve Famell, NM

Health Smmgx
Nick Henderson A/g GM

W Health Modemisation
Strategy

Stuart Tumbull, NM
WMedicare and Veterans

Apged Care and Allied
Health

lill Simpson, MM
Delrvery Support
Karen Lock, NM
WMedicare Delivery
Stephen Kelly, NM

FQ 27 A A 267

Integrity and
Information
Annette Musoling

A/g Deputy Secretary

Business Integrity

S5
Alex Do an, NM
Customer Compliance
Craig Storen. GM
Compliance Rus-l.
B

w-m e Hamison, NM
Information, Debt and

Appeals
Karen Harfield, GM
Information

Appeals
Debarah Winkler. NM

mﬁiﬂm

Jason McNamara, GM
St .ch By and

Matt Corl H . MM

Chief Data Officer
Maria Milosavljevic,

Alg GM
Data Str.
Mark Morr

A& Services Australia. (2019). 2018-19 Annual Report. Services Australia. p.314, Figure 3.

O o159 AWHQl WEL At St BA Ab] B9 =
BULE G UF2 FUNE #0 EE}L 4

OFH oX
%
ol
o

© =7 glo
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H 2] AI10
ARl RAY,FS

O

- & BN AUETt R A9 A =R ES
AL 9L
- ool AR SFARE0] AE Y] HB ARG AVSHES 18}

AL Aeh, H|aej o g ANoRE F9H4] g oleR
]oﬂo EE X]-{_l S}

B+ #El(debt management) ¥ F34F H

(debt recovery)= 9Jat 34] &gk tsly glon ¥ oo
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ket 4= glom,
7] external collection

=
=

Holof| o]z

‘__w_m._
(¢]
-

__OL

A7} HE

—L
1=]

A

ﬂmo

-

pju
W

=AY (departure

W $E e

S 918 (Services Australia, 2020f)

o

=2

Sl
=

Fgarnish)3

(o)
=]

prohibition order)
F

agents)°fl Al

__i

o

L O

51

=03

, 1831 HA TFA|
J(Australian Taxation Office)

(o]

A

o]
=55 (Department of Education, Skills and Employment),
831 gAY &

o} 2720
- o] Yoz A A5G ThRE A

o

o
i

_(q

- H=o] Aol ArslAH] 2 Fopof| A Eeo]

HAEHHNational Disability

J

pZs
o

Insurance Scheme Fraud Taskforce)2 295}1 -2{Services Australia,

2020a)

2
4
R
%0
60

(Commonwealth Fraud Control

]

jm |

2

S AEF =27 dEE 19909 SHHEE] ofn] A]
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Guidelines 2002) 0] oA ‘Ars]EA}; HA
Control Plan 2008-10) & W #

S}t
=1

- o] AgZ RAagol tigt 25 F 7] dfa MW, J12|a ek
| 7HA] SAA ol 71 &3ko] A ASlsk A=
O dapxom FAet Fgojuf FAYL7E TSR] R AP ARfstal
(prevention), th2o. &2 BASSE FJojuf F4P Q] TR (detection)E st
AAE 551, Ao g o} gR] 7]50] A= 2554 k32 73
- AFA AA3E A F(deterrence)S 7Hs(Cetnrelink, 2008)

5-17) 4T 27 2Y

> Bre

7|¥EEsE) A

X 71%

)4

Az HES 4 / \
7|§|7:0|7H
' HlE &EY
/ heisol maﬂl 2opx &
AEf

=

Al

T X

oY Y 5 EE

of EejE A

\\

—

Z}&: Australian National Audit Office. (2010). Centrelink Fraud Investigations. p.19, Figure S1.

MR AR FLEL 7] AFE SFAE0| FHE F5T I

& 7T ek A 7123t 98

O %453 BRudd g, se|s 452 o548 F353e JuA
o] HHa

O W ofef E4 TACIAL ofgHo] /FE ], ZAL v]oE Te B
o O3t 2A5Fol B 25 43} Aol BeXIH, HAR| A7 Pl
el F5HQ BB A At Aol AR
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1) 888 | A=t 7

F AR= P T AIE Hs) AR AAAE A o S
O ‘BAFo] Aua} 7j4A(Welfare Payment Infrastructure Transformation)’
2 AR B ALAA o] £HieKmodernisation)E H24 2.2 AQYH I =
- FAR R JHBAV &S T4 02 EEsto] AlEPa] F dxE
rasskal YA Eststo] AL HAL A9l a8/ Alalskal Sl
- 1980} =Y =55k AT EojE WAShE AP o] AFFY] IR

2 229

O FA50] Az} 7hAARE 2015W 58 2022870 743t & 597 Aoz

AlgEo 231 Q=
O 20179+¢E 2019971 Al HA TA Ardo] ==L, 20201 FA} | #
Al A DA = 221 o]-81t TAIE AH|2 S| e} AR HA o 2]

ARsoto] S-S AL A=

Fog & = YL, A=Y d7AREE €011, AEEY
MAdsh= Aol dAFA 1 B2
- 8y, EAF0] Qlze} fAARE HAE 7]&E o5t
e} A = 7152 HE 8o E T 5 AUe
(Arthur, 2015; Services Australia, 2018)
O AE g = B HiXsshe Ao dd
ARk, Ak HAE FoliAe Y A4S I vl 97 Hickey,

2019; Senate Standing Committees on Community Affairs, 2017)

)
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e}
rEI
i}
10
Hz
o,
ol
zll
f
n
A,
ol

2) 88w ZLEE A2

0 ‘&4 T2 I3(Compliance Program) & EX| 87} ALS| B4} Y-GS 744
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O Alatd &53% oo 7|28k g9 9] EUA| &2 de =7 ASEA AlA

T2 7L oA 07 T2 O35} YA(inadvertently) T AFH
oL Fotes A AAHQA 5O R ofal QS
O &5 2O &S P90 gk A AR 3= AJEAD) 5 F

7HA] el A AT 9L

Ol

(13 5-18] &4 T2 M

N =4 Y . ez EH
(compliance interventions) (fraud control)

0 & (intervention)

- 20pel HeIE9] AlEE A4S 27 HA

- 28 WL 2R WAIA] T & (nudge by SMS)

=2 35 —| ZHX (detect)

- 27 MY ONAHEZREH RAH(HEHS)
2 A E 28 REHLE UB

— | 'Y (prevention)

—| Z AHinvestigate)

Z 2} (outcomes)
| - WHEZEAN AL RS M YA AbelE _ | @M outcomes)
T +s A T’gT—D- gl WHTEY 4oL 2YLS EL A

Zb=: Australian National Audit Office. (2018). Human Services’ Compliance Strategies. p.16, Figure 1.1.

O ¥ 35 BAH = 3skeAM] (Digital Forensics Laboratory)< =9, 2%}
7] AZsHRobert, 2019)
O 201599 ZWHeKCanberra)oll A& = o]F 20199 HEj=H|Ql
(Brisbane)ol] & WA HsrAMALS AHSH

- 2AAHQ RASFE F2 BeFN} Hool ABIAEA Hof 5 Hrel
BFo] A|FEls WAl WASH Ao e

TEE, FZ Al ¥ 7I¥E =Rt AEA ] FAeFo] Za o et
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B2 5 A3} A HE(Services Australia Tip-Off Line)2t 2241 A&
(https://www.centrelink.gov.au/wps/portal/clk_common/TORS#stay)

o] AlEe] 2 P2
- A2 A= 28191 o] 85t Al BT & H)|

=
=)

Hr

)
)

faxFAlo] Jlom,

4

<ol=

Fetet A

=
(9]

]

AL OIA=
ﬁ — B °

O 74 AL

O AlE ¥ 3+ AEHAG(specialist tip-off team)
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il A= A,
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A
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7t 2744
A9 78kAHd(Digital Forensics Laboratory)d 3
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3holg]o] 34 AALE o]ojR= A= 0.1% o]5tol] HER AaAlo] &2 A
T2 g7I5H7]= olgl(Reynolds, 2017)

B 5-11) 88+5 M= d=

42 2016-17 2017-18 2018-19

EAE A3t AR 38,838 33,123 31,093

$H, 221 5 OE A 75,227 76,181 59,083
A& Services Australia. (2019). 2018-19 Annual Report. p.165, Table 52.

fu

4) 7| BE 82 |

O R zREe] AL o|gle] BAF i PHL o] 8§ FH4F AA WHOR

HA 229 AME AHo](random sample survey)S 52 5 U
AL
Ty

O F8 Ho +aAae ez 54 Al dgsto] &

< AAska, @A A 813 A5h= A& AES
O o] AL FoJ9] H& = (payment correctness)s FATOZHN EXH7}T
m]

2] AR =& Fajo] AL 4ZF(payment quality standards)S 23
=A H7oh= FHH A

O A B 05%0] HEES BEE 341 900, 2019-2010l 98.53%2 v
(o]
o

=2 A& = FASHServices Australia, 2020e). ©] A= EAL5H0

O 7] AHo] B2 gAY Zleo] &gt HolA A4l e g HH
2 ™97} 2. o] I gloJg wjH(data-matching) WS o]-&stal 9lom,
glog ujHo] AHAY FApE AR =8 SO R FEEI US

o A olEE A3AS] YR o|Foif. &, AR

o
T B 0% BARo| AlE A5 U AL HHO} Y] AR A5 HRE



274 20208 AEEEZH 2HSZ HEiEA

(I8 5-19) & D20 58

60|} o4 iE M Ay |
(data matching) (review) (assessment) (outcome) (debt recovery)

A A
i | [ asves

12
(reassessments) {review & aopeal)

A= Services Australia. (2020c). Income Compliance Program. p.6 Diagram 1.

(e}
S

Aol E(my.gov.au) &2 AEH T HHFY H(Express Plus Centrelink)S

o] & & US(FF 6 1)

- 2IRIE F9 A5 AR Alilshs o] Abe AS A9 2Rl =g
Z138(Check and Update your Past Income, CUPI) 2.2 A= S
(=7 F3)

- A5 FAlst 28l X2 T2 2018WHE A|YPE =
7] 2ol gAet AlE g2 2 7He] o] 1R A oo} Al&5tal,

TAsh, Ergsl vhal o 2 §71E] 1 9)L8(Services Australia, 2020¢)
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O TAMelE BASF AR, FA4FA, 2193 S39 32 49 4 7% 5

O FYed & FYol= B4 5N 10%S] = (recovery fee)7t 7}
2 Bk 5 Q). wrek 713 Yol ujdd A 712 A7|H IR oigt
o7} Bitd £ QI 3 R E LEAYSFT FAeFAR FakE 1
A=
- 7|&0le T SRV BT IR A AAsHog EatE Qo) A

T A9 Qo mhet o AR QIS ATl HAE L =
- 2017-189 A=l oo, AA| g 11X 9] 37%0) a7 Fibd
(Commonwealth Ombudsman, 2019)
O B4ed doe 3R] 5olsto] o]FolA Y, 3= dAIF &2 @A)

S3Z AB|RA Folo] At 5o A0 E 43 S S

ElJ

O SEIAANE B2 g2 MEY A9 B 24" (Centrelink debt

line)o]] dersto] sl2=z 2o thal Aot 2= Q1S whok Ak} 2 X|o] 251X

AS A9 AHH A= 79 4 YA debt collectors)oll QF T 4= S
Aaeg 220 BostH, AlEfY A 2221 AlFH Centrelink online account)

= X8} H(Express Plus Centrelink mobile app)& ©]-&5}0

1o

ol
=
2,
gO

= A9 AJAlTH Authorised Review

O AAEe] 274l
Tribunal)oll A4 4 AU

- AR FAAS Adeld ARSI EAHY(Social Security Appeals

Tribunal) 2 2015955 FFHA 5LF = AS(Social Security

Rights Network, 2017)

k1
ofr
19
_?L
2
52
rlr

ol ¥

39 Y (Administrative Appeals



D 579 2347 2 A2 Sof UAE 7148 ol8ste] 4FatE YHow
F4:3) Ay, dole] thy Lea@e Fxe] RAsF BeAAel ol

& 4 91 (Department of Human Services, 2019; 44 9], 2017)
O AR EA Fo] A4 2 Fo 52 dAF o s AHAS] Auaso o) 2

ARAR, ANLSY] PRI P A doleisle] BAEAL B A

O 339 $£E& &5 A4 AAL ‘dolg Ay g 13 H(Data-matching
Program (Assistance and Tax) Act 1990) o +# 3}l 12.H, o] o <]
Asted 1991 0] HlolE w3 7]4(Data Matching Agency)E AH%

O BA] glolg wj¥ 7|7l ‘AS] B4+ (Department of Social Security, Al
Ejg39] AAl)' 9} 719 AEAREE HElok= =FA|A(Australian Tax Office)
o] A=

O o|F HE&FoE dddstal QU= ‘H—i—l‘i—(Department of Veterans Affairs)
7 7rEglon, A= ARAAS F= oRet AR7I1HES X AATL
T5Eo] Jlom, e g7t b 151 o] gk A A1 U

(E 5-12) H|0|H o4& 2EH|0|Et #X(external sources)

- 352389 Y¥3l(Australian Securities and Investments Commission)
- 3= A|A(Australian Taxation Office)

- 71993 HCommonwealth Superannuation Corporation)

- 187|118 (Department of Education, Skills and Employment)
- 185 (Department of Jobs and Small Business)

- HAR(Department of Health)

- o|¥1X(Department of Home Affairs)

- H&H(Department of Veterans Affairs)

- FHE(Defence Housing Australia)

- SAFIst(Public and private education providers)

- WA AH|A(State and territory departments of corrective services)
- SAAGAESZEAH|A(State and territory registrars of births, deaths and marriages)
- EXS5EA]H|A(State and territory land titles offices)

Z}&: Services Australia. (2019). 2018-19 Annual Report.
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O
2,
=
rr

W
4
By
2a)
o
m9
o

AHPersonal Identity Discrepancies)ZA] <A
o] B3t Q1 AT MEH A 55 ZHE ] A& FRI(Prenzler, 2011)

O 27] glolg vy 2232 AEF A 2 o] B P ANLST A1 H 9] &
A

O

521 dlolel wi WAl oJstH, e g A= =A% 0l S5Ate] 714

B H (identity information)S

il
)
oH
_0|l"
I
£
o
rlo
o,
=2
N
PN
ol
ol
£
2
i)
oY,

O 7 &SRR Atolo] L7t RRIEH, AP IE= £FA] 185004 5
A Fo{ YA Al (pay-as-you-go statements)g 85t H{51IL Q=
25ARSE A Hl 23

O 20169578 259 Tojy wiy Z2IHO| FAFPAHL 221 &5 N
(Online Compliance Intervention) 2130 & M7= (Senate Standing

Committees on Community Affairs, 2017)

O 22191 &5 7MY 1 Ao] AAFsk= AAE dlolE mj& o] Q14 7Y
o] F|Asle|= HhAl o 2 9] AgkS ojm|sh
- &, 7120+ &5 g o) AlE YA Yol 2™ (manually) o 3HA]
‘?l, 22l &4 2O E9of whet I AA= AsE Al vt S



O @A Aso 8412 AR T4 T T2 Al 7HA] "ol A o)zt Sl

© SF FR= D FEANLY HALSHE FA e gloH, JHel &

2Rl Al ol FPAUAE 210 Aok AATE 15T
(myGov.gov.au). AFR|EA: AH|A A &

o, $FA7F ASARE AUlo|Esty] a4l AlE]

op7|Erh= AlE g3 22101 ZEo]| H&oto] ZARRE AESH B

- A, 22191 Ao =2 AlE P AU IRFS AaAl

FEES Aot glom, o2 Qlsf IAd Hls) B W2 F9 Hlo]

=

o]
HujA ZAS 3T 5 UA E(Senate Standing Committees on

oy
qu’
x,
o

Community Affairs, 2017)

O 28Rl &5 /Y2 Hlo|gHo| A &&-5to] X3P =|7| o] AHsate 7
o2 EFojA1 Q&

- HlojEHo]Aofqt o]Esto] 7| A H o & XY E]= g0 )14 US B
Al @ 3 g o] Ao} At Rt EAYste] XA vt
of ZHgH

- B W 0 AN A0 SIS G0l 04 Faks
o] EAsiti= Hof] 2211 £ WY =232 2H 3]5=(robo-debt
recovery) T2 1307 H]E}%](Farreﬂ & McDonald, 2019; Goldie, 2019)

23 T=r(automated debt recovery) T2 1O
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O FZ AEHIIE SFF8YERESY(Australian Transaction Reports
and Analysis Centre) ¥ d|o|g] 35 SHES 1=
- IFEEREEAYS =AE, jERA A, 193 243 5 74 A
Al A FIE FAIshH= 717

- SFFSAREAAT] YRAAE A AL RALT PIS ol
AR 2AH WHZA ) AR RASFOR N BAlo] o] 55

- 2 8AREAYII] AL MEYT ‘AAZF 9F A4l(Real Time
Risk Profiling) 3 TAAIZ

O 2016¢ S8 4EEA U] SF=2 g Ao Bt tAE ArlA HE

A7 AL & 5 3

o

O =, 7I=0 EAF- =AY JH S BA &5 JH] S A|aLs
© 922 Y, S8HEEHE2 FEeaer s AL AlF 7
e B, AALER] &2 EAY] 504 ALkE BRI =N 7
T g5 71s0] AT £ 5 3=

O AAZOR gAe] AT ARl e =H F2] AlL5 o tieh AA 12 o]

- =
3 9= 2Q) o] WA e & U So] B3He(Department of

0O o3 AR= ARIEA BY5go) titt S 29 59, FA453 WA 9
At (Strengthening the Integrity of Welfare Payment Budget) 2 2015-16
IAAE=RE 79 Bt A SR A7) A A=A 2022W7HA] AR EAY
o] AA Y gxgatet Byeg WAo] 28 alika HASHL U
O A&t AR EA Fof e} AAIE BE= o] qito = AIfE I Ql= A

FolH, AR EA Fof AA7E 221t FozH P74 1ol 7hashd vt

-~
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ofygt ZAAHT w188 (Department of Education, Skills and
Employment) 5 34 7+ glolg ¥g= 2349 AS 71diE

=Tea A E_'
O 24eg B4 9 84 24| 8o A= ditat 1 gyk= wid AlEh3E
Tl Q= EXH O] AXFH A (Annual Report)E S35 37151 S

O AdkA o= 5719 A= S715he FA100 ATzt 2019-204 0l 4 A1

O 2019-20 SAAE 27] AY02 #H% Ao] Aol g
29 74 BT U, RyeToR

142,155 7058 R0 == 39 64 49t 5

T8 54

355 ZA<=(debts raised)=
Feei(ef 33 )l ol&

O A A7] E9& FAF ZAKcriminal investigations)oll §AA ALE= &

1,014740]H, o] & 56442 EX|¥ 3§ ZA administrative investigations)

of @AF oM, YHA| 4541

AL AW A& (Commonwealth Director of
Public Prosecutions)2.& 3|52

O 5-13) &4 D23 = (53

T2 201718 2018-19 201920
A A 1,263,926 1,693,110 898,574
=9 74 A 49,230 101,859 71,841

o] AR 7| $20.5 million $26.5 million $25.2 million
A5a A& A $36.4 million $72.2 million $52.7 million
FAeg 3F A5 209,313 325,677 142,155

T BRegE 7K $468.7 million $885.8 million $364.4 million

0 2019-20 SAAE 70 oJsHd, &
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(B 5-14) R85 U8 g1t (2FE)

P 201718 2018-19 2019-20
aea A5 2,493,474 2,270,117 1,758,484
g 29 3.2 A9 $3.4 A9 $2.4 A
% 3+a9 1.70 A4 $1.85 A9 $1.75 A%
QIFE FA471Hol o3t 3l $125.7 =k $147.8 =t $105.0 @it
o FA7E 35 HE 7.4% 8.0% 6.0%

A& Services Australia. (2020e). 2019-20 Annual Report. p. 68, Table 37.
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If not delivered: Locked Raa 7834.Canbarra BC -ACT 2610 s -
CEaeanae L
; Australian Government
Department of Human Services

Customer Reference Number o NS

centrelink

oeaess

EameeEeRmen
TEgETEEn
28 July 2017 i
This is a copy of the letter we have sent to % “
nominee.
PEER

Taskforce Integrity
Are your details up to date?
The Department of Human Services has established Taskforce Integrity -mth the assistance of the Australian
Federal Police. Our role is to detect people who are g false information, to
dishonestly receive welfare payments. Taskforce Integrity is currently woﬁung in your community.

We are sending this letter to remind you of your ongoing responsibility to keep your information up to date.
If you regularty update the department of changes to your circumstances, | would like to take this opportunity
1o thank you

It is never too late to report a change

The quickest way to make sure we have the right information about you is to:
+ use the Express Plus Centrelink mobile app, or

* log on to my.gov.au and sign in to your Centrelink online account

The majority of our customers do the right thing and tell us about any changes to their information. We
also know that sometimes people make honest mistakes, however customers who deliberately withhold or
provide false or misleading information could be committing fraud

Committing welfare fraud can result in;
= 2 loss of payment

* @ debt to be repaid

* altending court

* acriminal record, or

* @ prison santence.

IELG GRS 0D SELH EOREALYI Y000

More information about what you need to tell us is on the back of this letter

Yours sinceraly

Andrea Quinn
Assistant Commissioner (AFP)
Taskforce Integrity

Z}&: Dingwall, D. (2017). Centrelink sending 'intimidating’ texts to clients in fraud crackdown. Sydney
Morning Herald. Retrieved from
https://www.smh.com.au/public-service/centrelink-sending-intimidating-texts-to-clients-in-fr
aud-crackdown-20170809-gxsfcs.html 2020. 11. 28.
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Exngpeess Fiuos - O
"2 Centrefink @ S5

Walcome

Welcome, John Citizen

Mext payrment

~ Report
=
(D Due today - 26 Jun 2020

= =] —
Reporting s
Repor v =Pt My claim
—
A0 = = -, =
Home Frofile Inbox Assistant Maore

A& Services Australia. (2020b). Express Plus Centrelink mobile app help - Upload documents. Retriev
ed from https://www.servicesaustralia.gov.au/individuals/online-help/centrelink/upload-docum

ents 2020. 11. 28.
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Check and update your past income He @)

Check and update your past income Ask for more time @ Callus L
Complete these steps by 21 Aug 2019 - you have 27 days remaining.

A [~

1. Upsate your 2. Update your

contact details employer details
+ Completed

/

Your income details

What you old us Wihat you just told us
I the past after chexking your income
$521.36 $36,454 48
Centrelink paymenss you recefved Centrelink payments you should've received
in the past based on your updated income
$4,998.57 $18403
Whiat this mears
the amount you've been overpaid
485364

Your result explanation

‘Your result explanation -
The result table hielps you understand how we worked out your result

DebtPericd 05 Aug 2017 1o 25 May 218 =

A& Services Australia. (2020c). Income Compliance Program. Submission to the Senate Community
Affairs References Committee, Services Australia.
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Letter D: Accounts payable letter

Canberra Bc, ACT 2610

Locked Bai 7834

-
CLK2SS340 HOT0S07TE50001 s
Lt h: "
Reference Number: Australian Government
Department of Human Services

O g

Account number:
Date of issue:

DUE DATE:

Dear

Amount due: $

$5340.1812
Account Payable

We have reassessed your Age Pension. You were paid more than you were entitled to and you need
to pay the money back.

Why you owe money

Because of an increase in the value of your total assets due to an inheritance, you received a higher

rate of the Age pension for the period to than you were entitled. You have
therefore been overpaid $. We are required to recover this amount.

Details of amount due for Age Pension
Period Received Entitled Amount
to $ $ 5

To discuss the reason for this debt please call 1800 072 076 (call charges may apply).

What you need to do
You need to pay the amount due using one of the payment methods listed on the payment slip. If you
cannot pay by , please call 1800 076 072 to discuss your payment options.

Please see important information on the next page

Ref:
M N

Contactyourbankorfinancialinstitution
tomakethispaymentfromyourchegueor
*BE02700162911 VOO savingsaccount Moreinfo:  bpay.com.au

{) POST .
lm Use POSThillpay to pay by phone on
= 131 816

Pay online - you can make a payment using or on the internet at
posthillpay.com.au

Wisa or Mastercard by logging into your myGov you

can create one by going to my.gov.au

Pay in person at any Australia Post office or
To arrange automatic deductions from postal
outlet. your financial institution, log in to your myGov
account or call us on 1800 076 072

A& Services Australia. (2020c). Income Compliance Program. Submission to the Senate Community
Affairs References Committee, Services Australia.
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= T WO @) TE | R | em | om | om
gega| B 44,418,534 (31563.907) o 2(207?)9 0.081 | 0.016 | 0.065
B wmm | siacasoo | 8486122090 136392 g 415 045 | 0070
Az 44,418,534 (31563907) (71;39% 2(207%9 0.081 | 0.016 | 0.065
Az 24,508,646 (}bloég) (56;25) (4541.34) 0.005 | 0.003 | 0.002
PR HR-A] 12,333,417 (?{3505,3) (14[1}499) (15,§019) 0.021 | 0.009 | 0.011
A R R I I YL  p Py py
A 214,09 0 0 0 | 0000 0.000 | 0.000
ool/z® | 6328224 (21063.702) (42?;) 1(377;5 0.320 | 0.008 | 0.312
B VST S Y N T P Py
X];;Lig% 58,037,446 %g% (412364) 2(;502)1 0.055 | 0.008 | 0.047
wA7)E|  EBEAT™ | 20266026 (51668.507) 2(2'79_37 3(2%;) 0.279 | 0.103 | 0.176
71e 1,795,693 (fb%%é) (293371) (01%) 0.164 | 0.163 | 0.001
Zﬁx;;f 6.402,135 (101).0) (0?0) (10%).0) 0000 10.000 1 0.000
L 96,282,834 9é’§$3 2(2128)2 6(2918)1 0.098 | 0.030 | 0.068

AR BARAY, YREAAATE, (2020a). ABHATo] HYoT AEAE 9 1EAG ZAAR).
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st offt cfe|
=5 T WA @ | BB | 2R2F | g | om | Om
© (D)
gaa| 2 44,418,534 (11963.70% ?2?952) 18862)6 0.045% | 0.010% | 0.035%
T wmz | s1s64300 (51162.409) 2(294;7 3(é05;2 0.100% | 0.039% | 0.060%
a3 4418534 | (o7 é?; 1(3862)6 0.045% | 0.010% 0.035%
g 24,508,646 (1%%?0) (ngé) (5311@) 0.002% | 0.001% | 0.001%
A%%ﬂ;ﬂ w195 12,333,417 &’0301_8) (szé) (17’2_351) 0.011% | 0.002% | 0.008%
m2aw | 8479918 (31163.705 1(214%5 1(%58)6 0.375% | 0.229% | 0.146%
RETIRN 214,095 0 0 0 |0.000%|0.000%] 0.000%
dod/zE | 6.328.224 (11865'506) (42?75) 1(;76;1 0.287%| 0.008%| 0.279%
A% QS | 39,204,005 (317(334(; 2(2113)1 1é988)6 0.097% | 0.059% | 0.038%
e A% 9ke | 57,078.829 (313£?OC; 1(4%7 3(352;)3 0.059% | 0.003% | 0.057%
x]f_ﬂri?% 58,037,446 (1176(5).401) 1('95.2)4 1(;198)7 0.030% |0.003% | 0.027%
igjg 9,781,534 (1?)?0) (551‘62) (112;) 0.007%| 0.006% 0.001%
BT BBW | 20,266,026 (510(;?)70% 2(2902)5 3(208%5 0.251% | 0.099% | 0.152%
71e} 1,795,693 5’0507_(2)) (29;673) (0?3) 0.143% | 0.143% | 0.001%
Zﬂgg 6,402,135 (15%?0) (O(_)O) (1%)%)(.)0) 0.002% | 0.000% | 0.002%
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AR BARAR, SR AN, (20200). ASRAFE 95T RS 913t 71 HAG ZAHAAD)
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SHZFA(B) Of}AF CHH]
CE C Ak =
i i R ol L] 43 B/A)
ANE US| 13,163,034 (Zbloag) (57’8476) (22'8839) 0.054%
A : : :
A e | 31,421,471 (21863602) 2(’702)2 2(8'26;;) 0.092%
AR Ee 28,496 3,067 25,429 .
28 30.820.366 | (1000) 0.8 8.2 0.092%
=8A99471% | 9,680.969 360038) (26536) (27’3047) 0.031%
- s 1,430 517 913
R 7% 654,958 10,0 6.2 €38 0.218%
2,941 2,931 10
7IE 1,580,531 (100.0) (99.7) 0.3) 0-186%
270 ol .
i 1,847,681 0 0 0 0.000%
. 35,897 7,138 28,759 R
A 44,584,505 | oo (1.9 Go.D 0.081%

g BARAN,

THAAE] BT, (2020a). ARG FHeF AHRARE A% 7|28 AHEAR).

2H 6) 7|2=A SFE0 AN BN SF50 7870 A
(9] gt 9, (%) %)

g2 a2 OfAH(R) = gjjfg ) e R
o A% QS | 13,163,034 &704'(1)) (37’??4) (122567) 0.036%
Mz e | 31,421,471 (1156(2).307) (96%3) 1(3433)9 0.048%
Vaga |80 | Gih | G | gy | oo
SLAPHE | 9680969 | (o o O A
ERE 221B 654,958 (1%%?0) (1153%) (541.97) 0.130%
e usoss | G | Gen | op | 016
Do | 187t | oy 00 (o0 | 0008
il “ssess | (00 | Gre | oy | 00

A RARAR, FRRANSAT, (2020a). AT} BT Ae|2ALE 9 1RAG ZAHAAR),
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AR BABAR, AR AN AT, (2020b). A EAFO] RYSF AR LAR).
(RE 8) MEAZAL ChAAIIQ| 2843 U RF4F 72 (3Y%)
(9] A, k)
B Ao SRS
g2 7= AEg | B2ELE 2843 BT F4+T
A | 39| A =2 A | 39| A 2
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AL g (2148) |10,488|7,047.6| 33,548 |24,076.0| 7,067 |6,416.8|23,503|2,2956.9
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XA7IZE | (1791)]10.469(7.014.0] 33,224 |21,547.1| 7.051 |6,411.8|23,243(16,392.9
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A [ (2784) | 9,713|5,057.6|29,744(19,233.3| 6,362 [2,937.4/19,628(19,861.5
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RSyl . T | (857 | 7.537|3.119.8/12,61113,357.3| 4,330 |1,741.2/10,059{13,041.8
SHEXMMYIIR | (373) | 386 |3,203.7| 4,804|5,767.8| 310 |4,313.4] 4,670 |3,786.6
3371 (32) | 537 |436.5| 10 1.0 537 |277.7| 14 0.9
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AR HABAE, QA A7-Y. (2020b). AR EAF HgSF AHZAHLAR).
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